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ENTER 2013 - What a fabulous Conference
The ENTER 2013 was a great success with around 350 conference delegates from over 30 countries in Europe, Asia, Africa and North America.
The delegates formed a mix of people from academia, industry, government, and other organizations, demonstrating the increasing interest in
finding out about information and communication technology in travel
and tourism. ENTER 2013 was organised by the International Federation
for Information Technologies in Travel and Tourism (IFITT).
ENTER is an event that is aimed at bringing people from academia,
industry, government, and other organizations together so that they can
actively exchange, share, and challenge state-of-the-art research and
industrial case studies on the application of information and
communication technologies to travel and tourism. This year ENTER
took place in Innsbruck, Austria from 22. -25. January 2013 and was
underlined with the theme of ‘eTourism opportunities and challenges
for the next 20 years’.
During the conference a lot of interesting presentations were given by
academics from very well-know universities, representatives of national
tourism organisations as well as members of internationally known
organisations, such as Tripadvisor, Expedia, Kuoni, SE1 Media and
Holidaycheck. Keynote speakers this year were, among others, Aoife
Desmond from Facebook, Mohsen Hamoudia from Orange Business
Services, James van Thiel from Google and Marco Fanton from Sol Melia
Hotels and Resorts. For people that could not attend the conference, an
online live streaming channel was offered to give them an opportunity
to follow all the presentations live online.
This was widely used by many people who opened the channel around 1,656 times within the three days of the conference.
Most views were recorded for the session “Social media best practices” that comprised presentations by Pascal Bieri and
Christoph Bruehlhart (MySwitzerland), Justin Reid (Beta Pond), William Bakker(Think!) and Thomas Vanderplaetse
(Tourisme Vlaanderen). The slides of all presentations can be downloaded on the IFITT Website (http://ifitt.org) and
at http://eventifier.co/event/enter2013#.
The conference was full of highlights and surprises. The first highlight was a sparkling welcome reception on top of Seegrube
mountain. Delegates were transported by cable cars and were welcomed by IFITT President Professor Dimitrios Buhalis. Everyone was invited to Austrian Gluehwein, fire show and schnitzel at the restaurant of Nordkette-Seegrube. Pictures of the
welcome reception and a video of the Austrian fire show can be found at IFITT’s Facebook page(www.facebook.com/
ifittorg) and on Flickr (http://www.flickr.com/photos/ifitt/). On Facebook you can also find a picture-show of all the ENTER
conferences since its beginning in the 1990’s to relive the spirit of 20 years. The 20 Years of ENTER’ anniversary party on
Thursday was another big highlight. The party took place in the Forum 2 at Messe Innsbruck, which was toned for the ‘back
to the roots’. Finally, all participants were invited to a Tyrolean meal and a piece of the ENTER 2013 anniversary cake. All
pictures from the party can be found on Facebook (www.facebook.com/ifittorg) and Flickr (http://www.flickr.com/photos/
ifitt/).

In addition to the presentations, conference delegates were constantly updated via IFITT’s social media channels about the
latest information regarding the conference. The rate of engagement in these social media channels was impressive. On twitter alone people posted about 4000 tweets with the #ENTER2013 hash tag.
All pictures and videos of the ENTER 2013 Conference in Innsbruck can be viewed and shared here:http://eventifier.co/event/
enter2013. Feel free to upload your files and share your experiences with the entire community! Moreover, pictures can be
uploaded on the IFITT Facebook page (www.facebook.com/ifittorg). There are already many pictures online. Make sure you
tag yourself and save the images as a memory for the next 20 years!
Professor Dimitrios Buhalis (Bournemouth University and IFITT President) concluded: “We celebrated 20 years of ENTER and
we had a great opportunity to discuss a great range issues that will be critical for the future. Using technologies and social media in particular for creating context based services and tourist experiences dominated the discussions of the conference. Many
tourism organisations and destinations around the world are experimenting with how they can enhance their competitiveness
and engage in co-creation by introducing technology empowered innovations. ENTER has been instrumental in bringing all innovators together and take the level of our critical thinking forward.”
The next ENTER Conference will take place in Dublin, Ireland from 21.-24. January, 2014.
Information already available at http://www.enter2014.org/.
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Re-experience ENTER2013
http://www.flickr.com/photos/ifitt/

http://youtu.be/EOwFdV0_KiE


Christoph Bruehlhart and Pascal Bieri - MySwitzerland.com
“Integration of Social Media in the eMarketing Strategy for
MySwitzerland.com”



Tomas Vanderplaetse - Tourisme Vlaanderen“Flanders is a
festival, the ins and outs of a full scale social media project”



Justin Reid – BetaPond - “What have destinations learnt
from Social Media over the past 2 years?”



William Bakker - Think! “Destinations Social Media -- Learning from the best”



Oliver Gradwell - Travel Bloggers Unite “Promoting Destinations and tourism organisations through the blogger communities”



Günter Exel - Independent Communication Professional “Immediate Experiences: New Ideas for Real Time Content in
Tourism”



John Doxaras – Warply “Mobile empowered Context based marketing”



James van Thiel – Google “Integrating search with meta search: The Google Travel Developments”



Oliverio Stock - FBK-IRST “Persuasive technology for a small group of visitors”



Elena Marchiori, Pauline Milwood and Florian Zach”Drivers and benefits of analysing DMOs' eWOM activities”.



Mohsen Hamoudia - Head of Strategy Large Projects at Orange Business Services & President of the International Institute of Forecaster “New frontiers of ICT and their impacts on tourism development”
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IFITT—ENTER2013 Research Awards
Research about tourism and technology related topics formed one of the three streams at ENTER 2013. A number of researchers and students were invited to present their research projects and compete for a series of awards for papers that
demonstrate novelty, significance and soundness. The winners of the academic awards were announced at the gala dinner
at ENTER 2013. Please find below the details of the awards and this year’s winners.
Hannes Werthner Tourism and Technology Lifetime Achievement Award
The Hannes Werthner Tourism and Technology Lifetime Achievement Award was given at the ENTER 2013 Conference to
an individual who has made significant contributions to the advancement in the field of tourism and technology. The winner of this year’s Hannes Werthner Tourism and Technology Lifetime Achievement Award is Daniel R. Fesenmaier from
Temple University.
Thesis Excellence Award
The Thesis Excellence Award is given to a Master or PhD student who successfully defended his or her thesis in the field of
tourism and technology. The first place of this year’s Thesis Excellence Award was given to Clemens Költringer who presented his dissertation with the title "Evaluating Destination Online Representation - Leveraging Online Media for Market
Research". Two people were awarded the second place: Dan Wang for her thesis entitled "A framework for smartphone for
travel" and Rosanna Leung for her thesis "Human Factors in Website Usability and Aesthetic: Theory and Applications to
Hotels in Hong Kong". The third place went to Ashley Schroeder for her master’s thesis entitled "Caught in a Crisis: International Travellers’ Likelihood of Social Media Use".
Journal Paper of the Year Award
The Journal Paper of the Year Award was given at the ENTER 2013 conference to the most popular information technology
and tourism-related paper published in an academic journal in the year 2012. The winning paper was written by Dan
Wang , Sangwon Park and Daniel R. Fesenmaier about "The Role of Smart Phones in Mediating the Travel Experience". The
second place went to Haiyan Song, Bastian Z. Gao and Vera S. Lin for their paper about "Combining statistical and judgmental forecasts via a web-based tourism demand forecasting system". The paper awarded with the third place was
"Online social networking: relationship marketing in UK hotels" written by Timothy H. Jung, Elizabeth M. Ineson and Emma
Green. The winners were determined through an online voting process.
ENTER 2013 Best Paper Award
The ‘ENTER 2013 Best Paper Award’ was given to individuals who presented the best full research papers related to technology and tourism at the ENTER 2013 conference as determined by the ENTER scientific review board. The winning paper
of the ‘ENTER 2013 Best Paper Award’ was “Social Media Strategy and Capacity for Consumer Co-Creation among Destination Marketing Organizations" and written by Iis Tussyadiah and Florian Zach. The second place went to Marius Kaminskas,
Ignacio Fernández-Tobías, Francesco Ricci and Iván Cantador for their paper "Ontology-based Identification of Music for
Places”. The third place was awarded to Dan Wang and Daniel R. Fesenmaier for their paper "Transforming the Travel Experience: The Use of Smartphones for Travel".
ENTER 2013 Best PhD Proposal Award
The ENTER 2013 Best PhD Proposal Award was given to a PhD student who presented an outstanding proposal for his or
her PhD research project during the ENTER 2013 PhD workshop. The first place of this award went to Jason Stienmetz who
presented his research proposal about "Developing New Social Media Metrics for Destination Customer Relationship Management". The second place was awarded to Julia Neidhardt who is trying to develop "A Framework for network and social
influence analysis" followed by Soultana Symeonidou ranked third for her research proposal about "Context-based mobile
Marketing for tourism businesses".
ENTER 2013 Paper Contribution Awards
In celebration of ENTER’s 20 year anniversary a ‘20 Year ENTER Paper Contribution Award’ was given to people who contributed a significant amount of research papers to the past ENTER conferences. The winner of the ‘20 Year ENTER Paper
Contribution Award’ is IFITT President Professor Dimitrios Buhalis on first place, followed by Rob Law on second and Daniel
R. Fesenmaier on third place based on the number of times they have been mentioned in the author index of the ENTER
proceedings over the past 20 years.
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IFITT—ENTER2013 Industry Awards
One of the three main streams at ENTER 2013 was the ‘Industry and Innovation Focus’ that contained presentations about
well-known tourism organisations, such as Holidaycheck, Kuoni and Everplaces, and their integration of information
technology in their tourism activities.
Those organisations that have made a significant contribution to the growth and success of technology adoption,
integration, or use in the tourism industry were awarded the ‘Outstanding Industry Contribution Award’. The award was
given in two categories; one for small enterprises and one for medium or large enterprises.
The winning enterprise in the category of small enterprises is Pixtri. Through its innovative picture-based search and
recommendation platform for tourism objects, named PixMeAway, Pixtri has clearly demonstrated how technology can
successfully be integrated in the tourism industry. The winner of the category for medium or large enterprises is
Tripadvisor, the world's largest travel site. TripAdvisor was given the award in recognition of its commitment to innovation
and its impact on the global tourism industry by supplying technology that fundamentally changes travel decision-making
processes.
Another stream at ENTER 2013 was the ‘Destination Focus’ that comprised presentation sessions in which several
destination management organisations (DMOs) showed their integration of information and communication technologies
in the marketing activities of their destinations. For the first time at ENTER, IFITT presented an award to the most
innovative DMO. The winner of the ‘Innovative Destination’ Award is MySwitzerland.com for demonstrating a successful
integration of technologies in its destination marketing activities and specifically for its innovative social media campaigns.
Finally, those people who made outstanding contributions to the development of IFITT and ENTER in the past 20 years were
awarded the ‘20 Year IFITT Vision Award’.
One of the two winners of the ‘20 Year IFITT Vision Award’ is Georg Lamp, who was the head of Congress Innsbruck before
retiring at the end of 2012. He believed in IFITT and ENTER since its start 20 years ago when most other destinations were
not even thinking about the impacts of information technology on tourism. His contributions demonstraet that the idea
behind the ENTER conference was industry driven but also very much geared toward innovation and the future.
The second winner of the ‘20 Year IFITT Vision Award’ is Andreas Braun who is the former head of Tirol Werbung and who
significantly contributed to the development of IFITT and the promotion and realisation of the ENTER conferences in
Austria. Under his guidance, the Tirol Werbung became a DMO dedicated to innovation and technology integration
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The ENTER Conference will celebrate its 21st birthday in Dublin in 2014 - What better place to have a party!! It is the first time
that ENTER has visited the shores of Ireland and we are working very hard to ensure that it is unforgettable. We already have
some exciting surprises in store for you including a exceptional venue.
The theme of this year’s conference, “Where Social Inspiration meets Dynamic eTourism Innovation,” will bring together the
leading practitioners and researchers in the area of eTourism. The conference as usual is organised into three streams namely,
industry, destinations and academic research but also includes a dedicated “Irish Day” which will showcase all that is exciting
and innovative in the area of Tourism and IT on the island of Ireland. All this will happen in the European home of social networking, Dublin.
Your presence at ENTER 2014 will offer you superb networking and commercial opportunities. We invite you to join us in Dublin to celebrate ENTER’s Coming of Age in January 2014.
Infos:
www.enter2014.org
enter2014@dit.ie

6

IFITT Doctoral Summer School: Vision of eTourism
Bournemouth University, July, 8th-9th 2013
Chair: Alessandro Inversini and Barbara Neuhofer
Research Chairs: Carlos Lasmfus, Sofia Reino, Anastasia Mariussen
Host: Dimitrios Buhalis, BU eTourism Lab
Social Programme: Barbara Neuhofer and Nicolas Gregori
Hosted by the eTourism Lab at Bournemouth University, this first edition of the IFITT Summer Doctoral Summer School aims
to bring together the future eTourism researchers for a two days unconventional workshop on a variety of cutting edge
eTourism topics.

The IFITT Doctoral Summer School provides all participants a unique platform for knowledge and idea exchange in the field
of Travel and Tourism technologies, and a great opportunity to network with early career researchers from across the globe.
The summer school will provide inspirational and practical insights on the current and future technological trends. Earlycareer researchers will familiarise with various research methodologies and will be introduced to the world of academic
journal editors. Parallel sessions will help in sharing and discussing research ideas, and will provide participants with
valuable and topic-specific feedback on their research.
The social program will include surfing classes, beach volleyball and a Jurassic Coast Excursion.
PROVISIONAL PROGRAMME
http://ifitt.org/home/view/summer_school
ABSTRACT SUBMISSION
In order to take part in the parallel sessions participants will be asked to submit a short abstract (from 500 to 800 words –
See call for abstracts for details). Accepted abstracts will be assembled in an online publication “Letters from IFITT Doctoral
School 2013”.
Call for Abstract: http://ifitt.org/admin/public/uploads/IFITT_Doctoral_Summer_School_CfA_final_0403_1.pdf
INFORMATION
Alessandro Inversini: ainversini[at]bournemouth.ac.uk
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Editor: Alessandro Inversini - ainversini@bournemout.ac.uk
IFITT president: Dimitrios Buhalis - dbuhalis@bournemouth.ac.uk
Research section editor:Ulrike Gretzel - ugretzel@ag.tamu.edu
Industry section editor: Rosanna Leung - rosanna.leung@connect.polyu.hk
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