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MESSAGE FROM THE PRESIDENT
Dear colleagues and friends,
I am very happy and excited to write these lines, honored to start serving our IFITT
community as president.
First, I want to thank the past president, Dimitrios Buhalis, for his fundamental role in
bringing IFITT where it is now, as well as all other previous presidents: Hannes
Werthner, Josef Margreiter, and Andrew Frew. I would also like to thank all members
of the previous board, for their great service.
I am pleased to introduce the members of the new board: Iis Tussyadiah, vicepresident, Mathias Fuchs, Wolfram Hoepken, Alessandro Inversini, Barbara Neuhofer,
Tinkara Pavlovcic, Dimitris Serifis, and Phil Xiang. With their remarkable competence
and commitment, I am sure we will do a great journey together.
In Lugano, Dr. Nadzeya Kalbaska from webatelier.net will lead a dedicated team:
Hazique Gul Memon, managing online communication activities, and Alessandra
Filippi, devoted to membership management.
In Dublin, while enjoying ENTER2014, I had the chance to briefly present my approach
and main goals: you can see the full presentation here.
Let us start with our identity. Like in the Irish Claddagh, we have two hands keeping a
crowned heart: on one hand, we need to be relevant for the industry and responsible
for society, while on the other hand we have to ensure scientific soundness and rigor.
Both activities being done with an un-divided heart: Share knowledge, experience, and
a true passion for ICT in travel and tourism!
Three major areas of activity should be addressed:
Service to our members: listening to their needs, keeping them in contact, making sure
that they know each other and enjoy relevant and fruitful conversations, providing
relevant materials to learn and upgrade. All in all, we need to ensure that we
constantly provide value for money/subscription.
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IFITT growth: should happen naturally, supporting chapters and sense of ownership,
making sure that IFITT flag is present at relevant events. Communication will play a
major role here. After having tested several channels, we are going to focus on a few
selected ones: this newsletter, our website, Facebook, Twitter, and LinkedIn.
Walk the talk: we constantly need to stay focused on our role, as pioneers in the field
of eTourism, we will “walk the talk” in the way we communicate and cover bleeding
edge topics.
As you can see, there will be a clear continuity with the steps done by IFITT so far: we
will be happy if we are able to continue the journey even further, with passion and
focus.
...continued on next page
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LORENZO CANTONI
..continued
About my role and myself. I am professor at
Università della Svizzera italiana (USI Lugano,
Switzerland), and dean of the Faculty of
Communication Sciences. I am director of the
Institute for Communication Technologies,
and scientific director of three labs:
webatelier.net, devoted to eTourism,
NewMinE Lab, devoted to ICT4D, and eLab,
devoted to eLearning. In 2013, I have become
chair-holder of the UNESCO chair in ICT to
develop and promote sustainable tourism in
World Heritage Sites, recently established at
USI Lugano.

To move to more serious things: I am married
with Stefania, and I am a father of six kids:
Giorgio, Giuseppe, Teresa, Marco, Carlo, and
Davide. Moreover, we live in Ligornetto.
I will play my role as a facilitator, who is
supposed to listen to our community’s needs,
and to help it grow in a harmonic way. To
make sure that every IFITT member can feel
he/she is the real president!
Yours, in eTourism,
Lorenzo

“I am sure we will do a great journey together .” - Lorenzo Cantoni
BOARD MEMBERS SELF PRESENTATION
Serving IFITT as Vice president and taking care of the following initiatives:



Facilitate a global information forum on ICT and travel/tourism through “IFITT Hangouts on
Air” Program and regional workshops.



Grow participation in IFITT and ENTER Conference among North American eTourism
communities and initiate interest in Southeast Asia.



IFITT’s partnership, namely building and maintaining partnerships with external entities
(industry, communities, associations, advocates, etc.)

Iis Tussyadiah
Associate Clinical Professor,
Hospitality Business
Management, College of
Business, Washington State
University Vancouver, USA.

Serving IFITT board as responsible of the ICT4D Scholarship and co-responsible for
Marketing and Communication taking care of the following initiatives:



The management and promotion of the IFITT ICT4D scholarship to sponsor ENTER
participation for colleagues in developing and emerging countries.



Facilitate and coordinate the communication activities of the community.

Alessandro Inversini
Lecturer of Marketing and Media
Communication, School of Tourism,
Bournemouth University, United
Kingdom.
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Serving IFITT as Treasurer and IFITT Next Generation Director and taking care of the
following initiatives:


Financial transactions.



Information on the current financial situation, annual balance of accounts and
three-year financial forecasts provided to the IFITT board of directors.



Financial and legal advice on strategic investments and activities to the board of
directors and coordinating financial matters with the Austrian government and
authorities.



Liaison between the board and the members of IFITT Next Generation.



Plan the 2nd IFITT Doctoral Summer School to be held in Savonlinna, Finland on
June 5th-8th 2014.
Barbara Neuhofer
Lecturer at Bournemouth
University, United Kingdom.

Serving IFITT as ICT & Chapter Director and taking care of the following initiatives:



Working on the technical upgrade along with ensuring a fully functioning digital
infrastructure of the organization.



Responsible for the development of IFITT chapters.



IFITT’s partnership, namely building and maintaining partnership with external
entities (industry, communities, associations, advocates, etc.)

“I am convinced that only via the chapters, IFITT can actually expand its
Brand and eventually enlarge its footprint on the worldwide community of
Digital Tourism” - Dimitris Serfis

Dimitris Serifis
CEO and Co-Founder at
Nelios.com, Greece.

Serving IFITT as Director IFITT Education and taking care of the following initiatives:
The IFITT Knowledge Bank consists of the three pillars:


IFITT e-Tourism Curriculum Development goal 2014: continuous up-dating with new
lecturing resources, new interface/content structure, global map of international etourism lecturers and researchers.



IFITT Digital Library Development goal 2014: Integration of full papers from ENTER and
Journal of Information Technology and Tourism (i.e. download for IFITT members only).



IFITT Wikipedia Development goal 2014: Integration of up-to 35 WIKI contributions
already committed by international scholars in the field of e-Tourism.

Matthias Fuchs
European Tourism
Research Institute
(ETOUR), Mid-Sweden
University, Sweden.
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Serving IFITT as Director of Marketing and taking care of the following initiatives:


Review our overall marketing strategy and continue to increase the IFITT brand
recognition worldwide, IFITT members’ engagement and to attract new IFITT
membership base.



Event marketing, social media marketing and support of PR and website
communications.



Engaged in the developments of Innovation Fund.

Tinkara Pavlovcic Kapitanovic
Digital marketing professional,
Managing Director at Digital
Apple Ltd. and Digital Manager
at Atlantis Healthcare, United
Kingdom.

Serving IFITT board as Innovations & Education Director taking care of the following
initiatives:



IFITT Innovation Fund: funding of projects or initiatives with the clear intention to
deliver innovative services to the IFITT and eTourism community.



IFITT Innovation Challenges: execution of challenges or competitions for innovative
ideas, concepts or solutions in the area of eTourism.

Wolfram Höpken
Professor for Business Informatics,
University of Applied Sciences
Ravensburg-Weingarten, Germany.

Serving IFITT as Research & Awards Director as well as responsible for the development of
IFITT in China and taking care of the following initiatives:

Zheng Xiang



Facilitate the discussion on IT and travel & tourism-related research within the IFITT
community.



Develop and distribute IFITT publications (Research Distil and What’s New) to members and communities at large.



Identify recipients for IFITT awards and ENTER conference awards.



Help to grow the Chinese community’s interest and participation in IFITT and ENTER
conference.

Affiliated with the Department of
Hospitality and Tourism Management, Pamplin College of Business,
Virginia Tech, USA.
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ENTER2014 Awards
Hannes Werthner Tourism and Technology Lifetime
Achievement Award
The Hannes Werthner Tourism and Technology Lifetime
Achievement Award is given every year at ENTER Conferences to
an individual from academia, industry or government who has
made significant contributions to the advancement in the field of
tourism and technology.

The winner of this year’s Hannes Werthner Tourism and
Technology Lifetime Achievement Award is Pauline Sheldon from
the University of Hawaii. Congratulations!

Thesis Excellence Award
The Thesis Excellence Award recognizes students who successfully
defended their theses in the field of tourism and technology
between October 1, 2012 and September 30, 2013. The award was
given in two categories: Master and PhD.
The first place of this year’s Thesis Excellence Award in the
category “Master” was given to Amina Reimann who presented a
thesis on “Hotel Mobile Applications: Analysing the State-Of-TheArt and Proposing a Concept”.
The second Master Thesis Excellence Award went to Anna Schild
for her thesis on “Augmented Reality as Advertising Tool: Perceived
Value and its effects provided by AR-enriched traditional print
advertisement in the Tourism Industry” and the third place went to
Emre Ronay for his thesis on “NFC Smart City: Cities of the Future:
Application of a Scenario Method and a Complex System
Framework to Illuminate the Uncertain Future of Tourism
Destinations”.
In the category “PhD” the first place of the award went to Elena
Marchiori for her thesis on “Destination Reputation in Online
Media: Covered Topics and Perceived Online Dominant Opinion”,
Silvia de Ascaniis for her thesis on “Destination Online Travel
Reviews: An Argumentative and Textual Genre Perspective” on the
second and Anastasia Mariussen with her thesis on “A Grounded
Theory of Affiliate Marketing Performance Measurement in
Tourism and Hospitality” on the third place.
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Journal Paper of the Year Award
The Journal Paper of the Year Award is given every year at the ENTER
conferences to the most innovative and scientifically rigorous
information technology and tourism-related paper published in an
academic journal in the previous year.
The winning paper on the first place was written by Jennie Germann
Molz and Cody M. Paris about “Social Affordances of Flashpacking:
Exploring the Mobility Nexus of Travel and Communication”.
The second place went to Sangwon Park, Juan L. Nicolau and Daniel R.
Fesenmaier for the publication of their paper about “Assessing
Advertising in a Hierarchical Decision Model”.
The paper awarded for the third place was about “The Effect of
Innovation on Hotel Market Value” and written by Juan L. Nicolau and
María J. Santa-María.

IFITT Best Paper Award 2014
IFITT Best Paper Award is given every year to individuals who presented
the best papers related to technology and tourism during the ENTER
conference.
The winning paper this year was about the topic: “Online Auctions for
Selling Accommodation Packages – A Readiness-Intensity-Impact
Analysis”, written by Matthias Fuchs, Wolfram Höpken, Alexander Eybl
and Andreas Flöck.
Second place was given to Jeongmi Jamie Kim and Daniel R. Fesenmaier
who presented their paper about “Measuring Emotions in Real Time:
Implications for Tourism Design”.
The third place was awarded to Roland Schegg and Miriam Scaglione for
their paper about “Substitution Effects across Hotel Distribution
Channels”.
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IFITT Best PhD Proposal Award
IFITT Best PhD Proposal Award recognizes PhD students who
presented an outstanding proposal for their research project.
The first place of this award in 2014 went to Yeongbae Choe who
presented his research proposal about “Why do Travellers
Change their Trip? Effects of Information, Situation, and
Individual Factors”.
The second place was awarded to Seyed Shahabeddin
Pourfakhimi Abarghouei who investigates “The Impact of
Users’ “Online Reviews” and “Ratings” on Consumers’ Behaviour
toward Hotel Selection Factors”.
Barbara Neuhofer took the third place for her PhD research
proposal about “The Technology Enhanced Tourist Experience”.

IFITT ICT4D Scholarship Awards 2014
In 2014 IFITT offered for the first time scholarships to two
students from developing or emerging countries who are
currently researching on a topic in the area of Information and
Communication Technologies for Development (ICT4D) and
Tourism and who want to provide a positive impact onto their
respective communities.
The winners of the IFITT ICT4D Scholarship are Atanu Garai from
India for his thesis on “Improving Carrier Access during Rural
Emergencies (I‐CARE)” and Konosoang Mipti from Lesotho
investigating “The potential use of ICT enhancing agrotourism in
Lesotho”. Both participants presented their theses during the
PhD Workshop at ENTER 2014.
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ENTER2014 Industry Awards
One of the three main streams at ENTER conference is the “Industry and Innovation Focus” that contains
presentations from well-known tourism organizations. Organizations that have made a significant
contribution to the growth and success of technology adoption, integration, or use in the tourism industry
are awarded with the “Outstanding Industry Contribution Award”.
The award this year was given in two categories; one for small enterprises and one for medium or large
enterprises. The winning enterprise in the category of small enterprises is Australian Tourism Data
Warehouse.

The winner of the category for medium or large enterprises is Google, the world’s leading search engine.

Another stream at ENTER conference is the “Destination Focus” that comprises of presentation sessions
in which several destination management organisations (DMOs) outline their integration of information
and communication technologies in the marketing activities of their destinations. The most innovative
DMO is awarded with the ‘Innovative Destination’ Award.
The winner of this year is the Tourism Bureau of Taiwan for demonstrating a successful integration of
technologies in its destination marketing activities in Taiwan.
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Events
IFITT Seminar on ‘eTourism - Social Media and Big Data: In Search of Competitiveness’ at
the ITB in Berlin

On March 6, 2014, IFITT will give a free seminar at the ITB Berlin, exploring highly relevant topics in
tourism and technology applications.
The seminar will start with a welcome by Professor Dimitrios Buhalis (Bournemouth University) who
will introduce IFITT as well as major technological trends and social transformations currently affecting
the eTourism sector. He will also give insights into cutting-edge tourism and technology topics like
“Augmented Reality”, “Gamification”, and the seamless integration of Social Media, Location-based
and Mobile Marketing and explain how these applications are crucial for the real-time engagement
with customers. Finally Professor Buhalis will tackle the topic of Big Data, which has become a vital
prerequisite for personalized customer dialogues and experiences in recent years.

The second part of the seminar will be led by Prof. Wolfram Höpken (University of Applied Sciences
Ravensburg-Weingarten) who will highlight the potential of business intelligence and data mining for
the travel and tourism domain. He will start with a brief overview of basic methods of business
intelligence and data mining as well as latest technological trends; before he moves towards
introducing major traditional but also promising new application areas of data mining in tourism. The
latter comprise demand forecasting, revenue and capacity management, product bundling, and
customer behavior analysis.
The presentation sessions will be rounded off with a case study of a knowledge infrastructure that was
recently implemented as genuine novelty at the leading Swedish tourism destination, Åre. The case
study will be introduced by Prof. Matthias Fuchs (Mid-Sweden University). In collaboration with the
University of Applied Sciences Ravensburg-Weingarten (Prof. W. Höpken), all critical concepts of the
case study, like data extraction, data warehousing, data mining and user-interfaces have been
technically validated and tested. The case study will illustrate how Åre uses a business intelligence
approach through its Destination Management Information System Åre (DMIS-Åre) to gain strategically
relevant and before unknown info from typically unused customer data available at tourism
destinations, such as log-file data reflecting tourists’ Web search, CRM and booking data, survey data
as well as User Generated Content from various e-review platforms.
The seminar is completely for free but registration is required.
The event will take place on 6 March 2014 at Messe Berlin in Hall 6.1 between 15:00 to 17:00 (CET). All
presentations will be given in English.

Contact: ifitt@ifitt.org.
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Second IFITT Doctoral Summer School in Savonlinna, Finland
June 5-8, 2014
The University of Eastern Finland will be hosting Second IFITT Doctoral Summer School. This Summer
School is a unique international platform for knowledge and idea exchange in the field of Travel and
Tourism technologies (eTourism). Its aim is to bring together future eTourism researchers and to
generate a very supportive network, providing participants the opportunity to obtain feedback on their
work, to learn about research methods, to exchange ideas and to identify potential collaborators for
the future.
This Summer School will consist of a two-day conference and additional activity days, including
networking opportunities, field study and research skills workshops, as well as research presentations
from next generation academics. It will be organized in collaboration with IFITT Finland, the Centre for
Tourism Studies and Finnish University Network for Tourism Studies.
Everyone interested in the topic, both academics as well as practitioners, and especially those in the
dissertation writing process are warmly welcomed to join us!
Location: Savonlinna, Finland, University of Eastern Finland, Centre for Tourism Studies.
Deadlines:
Submission closes:
April 4th, 2014
Acceptance:
April 25th, 2014
Registration:
May 2013
For more information, please, contact juho.pesonen@uef.fi and see IFITT Summer School
————————————————————————————————————————————-

IDEAL-Tourism. Summer School in Lugano, Switzerland
25 August - 5 September, 2014
The Università della Svizzera italiana (USI Lugano, Switzerland) in 25 August - 5 September 2014 will
host a Summer School dedicated to Information and communication technologies for promotion and
development of sustainable tourism around cultural and natural destinations. The case of the
UNESCO World Heritage Sites (IDEAL-Tourism). Summer school seeks to contribute to capacity
building and knowledge advancement in the interdisciplinary research field, cross fertilizing tourism
and technology studies, and in particular around the use of ICTs for the promotion and development of
sustainable tourism at cultural and natural destinations.
The summer school will blend online activities as well as a two-weeks residential seminar.
The residential seminar will feature lectures by leading international scholars, as well as applied skills
seminars on research methods led by expert post-doc researchers.
The event is aiming at promoting the discussion on the topic between academic community and
practitioners, therefore, both are invited to participate.
IFITT members are eligible to 20% discount of the tuition fee.
To know more, please, visit www.unescochair.usi.ch.
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ENTER2015 in Lugano, Switzerland
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Thanks to the collaboration of Università della Svizzera italiana and the
City of Lugano, over 400 researchers, managers, hoteliers and active
consultants in the field of tourism and new technologies will gather in
Lugano on February 3-6, 2015, to reflect on the latest trends in a field that
is gradually transforming both supply and demand in tourism.
The Italian part of Switzerland will return next year to be the epicenter of
the debate on new technologies in tourism, marking a new stage of the
work that the world of Lugano tourism and the University are bringing
forward together to improve the attractiveness of the region.
www.enter2015.org

——————————LUGANO TEAM————————

Nadzeya Kalbaska will lead IFITT
Lugano Team.

Hazique Memon will serve IFITT
as the Communications and
Digital Media Officer.

Alessandra Filippi will serve
IFITT as the Membership and
Administration Officer.

Join us!
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