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Dear colleagues and friends, 

I’m very happy to share with you the great activities we have done in the last two 

months, and excited to inform you about what is being prepared for ENTER2016. 

The new IFITTtalk format has proved to be a much-needed one, 

empowering many colleagues to organize local events, where to discuss eTourism-

related issues, to present our community, and to invite new colleagues to be actively 

involved. Only in October and November, four of them have taken place: in 

Colombo (Sr i Lanka), Salzburg (Austr ia), Novi Sad (Serbia), and 

Manchester (UK). One m ore has been already planned for  next Jaunary: 

in Helsinky (Finland). See more in this newsletter and online: http://www.ifitt.org/

ifitt-talk/ 

An IFITT Hangout on air on Augmented Reality has been also organized, 

if you were not able to participate in real-time, you can still access it https://

www.youtube.com/watch?v=-tpwjedSRWQ  

By the way, the IFITT board has already selected the venue for ENTER2017, but that 

will remain a secret until the very last day of ENTER2016… 

At ENTER2016, in Bilbao, IFITT awards will be announced: as usual, the 

dedicated committee has shortlisted three finalists for the following categories: 

SMEs (startups and established), as well as Destinations. Now it is your turn to rank 

them, and choose the winners! Please vote on the following Facebook group.  

With a separate message, you have been already informed about the 

IFITT elections, w hich w ill take place during our  general assem bly at 

ENTER2016. Please make sure you stand for elections if you are willing to be further 

involved in IFITT activities. Check all info here: http://www.ifitt.org/ifitt-board-

elections/ 

I would like to wish you all, and all your families, a Merry Christmas and 

a great 2016! 

See you soon at ENTER 2016! 
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ENTER2016 ETOURISM CONFERENCE  

  

Aurkene Alzua-Sorzabal 
 
ENTER2016 Chair 
 
 
 

Following up on previous memorable editions of ENTER, the IFITT 
team,  the local team from Bilbao- Basque Country, the IFITT              
secretariat, and all the chairs of the conference are fully engaged with 
the preparation for the 23rd version of the ENTER2016 Conference. 

This year’s theme is “eTourism: Empowering Places” and it features 
world-class keynote speakers offering the audience the opportunity of 
interacting with colleagues coming from over 35 different countries, 
best in class universities, research centers, destinations and industry 
representatives. We welcome Airbnb, Data Fusion Research Center, 
BBVA, Visit Paris, National Agency of Spain for innovation and R&D in 
tourism, Trip4Real, and many more. 

The conference will cover a broad range of issues and facilitate the fra-
mework for the exciting blend of scientific advances in tourism and    
forefront developments. The panel on “Making sense of places through 
Big Data”, or the one “On Ethics, Crisis Management and Intelligence 
in Tourism” are few examples of what you will find at the conference. 

 

For more information on ENTER2016, and to register, please use the  

following link: www.enter2016.org 

 

We look forward to seeing you in Bilbao at this special event on          
February 3, 2016 ! 

 

http://www.enter2016.org
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ENTER2016 PhD workshop  

The ENTER2016 PhD workshop submissions are in. The high amount of  
submissions on cutting edge topics such as augmented reality, smart          
destinations, customer engagement and crowdsourcing shows that PhD     
students highly appreciate the opportunity to get feedback on their proposal 
from independent reviewers. Each proposal got double-blind reviewed and 
revised versions have been submitted by the students. The final decisions 
have been announced on December 7th, 2015.  

Accepted proposals will be made available as an e-book to workshop           
participants, and published on the IFITT website. Participants are required to 
present their research and to prepare a poster presentation, which will be   
displayed at the workshop. The best research proposal will receive an award 
and will be recognized at the main conference event. 

The workshop dealing with topics around Information and Communication 
Technology in Travel and Tourism will take place on 2nd of February 2016. 
The pre-ENTER 2016 conference event provides a forum for doctoral         
students undertaking research related to eTourism to interactively discuss 
their research with peers, colleagues, and leading supervisors and scholars in 
the field. 

Please note there is NO COST to students or faculty for participating in this 
workshop. Also the full ENTER 2016 conference is heavily discounted for   
students to encourage active participation in ENTER 2016.  

More information about the workshop and the conference can be found on 
the website: www.enter2016.org  

The ENTER2016 PhD workshop chairs Brigitte Stangl, Sofia Reino, Dan 
Wang, and Yulan Yuan look forward to meeting you in Bilbao, Spain.  

Brigitte Stangl 

PhD workshop co-chair 

ENTER2016 Conference 

http://www.enter2016.org/
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ICT4D Scholarship 

Grislayne Guedes Lopes da Silva 

David Kamau Karienye 

Under the ICT4D Scholarship, IFITT for the third year in a raw will fund young talents coming from  deve-

loping/emerging countries. The scholarship consists of an assignment of a tutor, a non-cash prize  for   

ENTER2016 participation (comprising travel, accommodation and conference fee), and free IFITT     

membership for one year.   

 

The winners of ICT4D Scholarship in 2016 are Grislayne Guedes Lopes da Silva from Brazil, and  

David Kamau Karienye from  K enya.  

 

Grislayne Guedes Lopes da Silva is currently attending a 

Master Degree in Science at the University of São Paulo (Brazil), 

with an emphasis in Tourism Development, supported by the 

Coordination for the Improvement of Higher Education         

Personnel (CAPES-Brazil) scholarship, Specialist Degrees in 

GIS and Environmental Management from SENAC University 

Center. She has graduated in Tourism in the School of          

Communications and Arts at the University of São Paulo.  

 

Her research interests are in the field of Tourism and               

Environment, Ecotourism, Accessibility, Education and Tech-

nologies. Participating actively in two Research Groups: 

Knowledge,    Management and Innovation; and Urban Tourism 

and  Environment, both linked to the National Council for 

Scientific and Technological Development (CNPq-Brazil). 

David Kamau Karienye w as born in Kenya, and holds  

Bachelor of  Education and Masters in Environmental studies. In 

2013 he joined Garissa University College and has been doubling 

as a Lecturer (Geography) and Dean School of Arts and Social 

Science.  

Currently he is pursuing a PhD in Geography at Karatina            

University.  

He has attended various training in Geographical Information 

Systems and Remote Sensing. In 2015, he attended SLE training 

on Climate Change and Sustainable Development in Humboldt 

University, Germany.  
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IFITT Awards 

IFITT is pleased to confirm that it will sponsor a series of awards for 2016:    

 

 Hannes Werthner Tourism and Technology Lifetime Achievement Award 

 Thesis Excellence Award 

 Outstanding Industry Contribution Award for Small Enterprises (Startups and Established ones) 

 Innovative Destination Award 

 Journal Paper of the Year Award  

 Best Research Papers  

 Best PhD Proposal 

  

Awardees will be announced during the ENTER 2016 eTourism conference in Bilbao, Spain.  

 

Today we would like to ask you to help us by voting for the following three categories of IFITT awards: 

 

Innovative Destination: 

Greek National Tourism Organisation: www.visitgreece.gr 

Ticino Turismo: newexperience.ticino.ch 

Visit Kent: www.visitkent.co.uk 

 

Outstanding Industry Contribution for Small Enterprises - Startups:  

Duetto: www.duettoresearch.com 

Locomote: www.locomote.com 

Travel Appeal: www.travelappeal.com 

 

Outstanding Industry Contribution for Small Enterprises – Established companies: 

Aliathon Holiday Village: www.aliathonvillage.com 

Rome2Rio: www.rome2rio.com 

Seekda: www.seekda.com 

 

 

We are looking forward to receive your vote on IFITT Facebook group.  

http://www.visitgreece.gr
//usi/dfs/Utenti/K/kalbaskn/My Documents/Adobe
http://www.visitkent.co.uk
http://www.duettoresearch.com/
http://www.locomote.com/
//usi/dfs/Utenti/K/kalbaskn/My Documents/Adobe
http://www.aliathonvillage.com/
http://www.rome2rio.com
http://www.seekda.com
https://www.facebook.com/groups/IFITTNextGeneration
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IFITT actively supports the organization of workshops that deal with topics related to Information and 

Communication  Technologies in a travel, tourism, leisure, hospitality and/or events context – eTourism. 

Within this topical context, the main objectives of the IFITTtalk workshops is to spark conversations,        

introduce new approaches, stay informed, find strategic partners and network, transfer knowledge         

between academia and the industry, or position an organization/ community/ group/ person. 
 

After the first successful IFITTtalk@Bournemouth hosted by the eTourismLab, which took place mid-July 

2015, several other IFITTtalk were organized globally. 

 

To know more on IFITTtalk intiative, kindly visit: w w w .ifitt.org/ifitt-talk 

 

In this newsletter, we would like to feature two other events: IFITTtalk@Colombo and 

IFITTtalk@Salzburg.  

IFITTTALK WORKSHOPS PROVE TO BE A WELCOME FORMAT 

IFITTtalk@Colombo – Modern ICT for interactive Tourism Learning and Education 
Colombo, Sri Lanka, October 15-16-18 

The IFITTtalk@Colombo, under the theme of “Modern ICT for interactive Tourism Learning and         

Education” was held on 18th October at the main library auditorium of the University of Colombo 

(UOC). The seminar  has been organized jointly by IFITT and students w ho are following 

the Postgraduate diploma and Master’s degree in Tourism Economics and Hotel Management of the  

Department of Economics at the University of Colombo. IFITT was represented by prof. Jamie Murphy, 

IFITT Board Member. More than 150 participants, interested in eTourism from various divisions of  

hospitality & travel sector were present. 

The IFITTtalk@Colombo was conducted with the view of giving more insights to the people who are    

employed and engaged in travel and hospitality industry. Impact of the ICT on tourism industry,         

application of ICT in interactive tourism education, information on world’s reputed MOOCs in the      

related field, and current e-Tourism application for the promotion and development of the tourism field 

were discussed at the seminar. 

The event was carried out in two main sessions, focusing on ICT enabled interactive tourism learning & 

Role of ICT focusing on academic research & industry applications. In the first half, after the welcome 

speech by Dr. D.A.C Suranga Silva, chief guest for the event Chairman of the Sri Lanka Tourism       

Development Authority, Mr. Paddy Vithana addressed the gathering. During his speech, he emphasized 

the importance of ICT in tourism learning to produce quality tourism products and services.  

http://www.ifitt.org/ifitt-talk
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Prof. Jamie Murphy, the Director of research at the Australian School of Management and Board member 

of IFITT delivered the keynote speech on “Learning, Working, Collaborating: Massive Open Online 

Courses (MOOCs) for Hospitality Professionals.” 

During the afternoon session, Dr. Rohantha Athukorala, Former Chairman of the Sri Lanka Tourism     

Promotions Bureau and Commissioner General of EXPO 2015 spoke on “Role of ICT for Tourism          

Promotion” and Mr. Ruwindhu Peris, Managing Director of STAX Inc. delivered his speech on ”ICT and 

Business     Intelligence”. Following the industry speakers, two students from the Masters in Tourism 

Economics and Hotel Management program of Department of Economics, University of Colombo,         

Mr. Dileepa Siriwardene spoke on “Social media Marketing in Promoting Hotel Industry in Sri Lanka”, 

and Mr. Sisitha Weerasekare on “Impact of eTourism on Travel Agency Operations in Sri Lanka”. 

The event was concluded after a networking & evening snacks & refreshment break. 

Prof. Lakshman Dissanayake, Vice Chancellor of the UOC, Prof. Chandrasiri, dean of the graduate studies, 

and Paddy Vithana, Chairman of the Sri Lanka Tourism Development Authority,                                          

Dr. Rohantha Athukorala, Chairman of the Sri Lanka Tourism Promotion Authority were present at the 

event. 
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The IFITTtalk@Salzburg took place on the 22nd of October 2015 at Salzburg University of Applied Science 

as a main academic event within the annual Brennpunk eTourism.  

More than 350 academics, students and practitioners attended the event. Chaired by Mattia Rainoldi, 

researcher and lecturer in the program Innovation and Management in Tourism, this IFITTtalk covered 

five hot topics in the eTourism domain. Dr Barbara Neuhofer, IFITT Treasurer and Director of IFITT 

Next Generation, structured her presentation around the dilemma of Connecting vs Disconnecting, an 

upcoming issue that will certainly have an impact on the future of tourism. 

Andrea Ettinger, doctoral student at the Alpen-Adria University of Klagenfurt, talked about the impor-

tance of the “Five Senses” in the development and management of a destination’s image. Her pioneering 

research focused on lovely Austria. 

Just before the break, Larissa Neuburger, student in the Master’s program Innovation & Management in 

Tourism at Salzburg University of Applied Science, demonstrated in theory and practice the value of    

augmented reality as a tool to enhance visitors’ experience in museums. The second part of the IFITTtalk 

was opened by Dr Markus Lassnig’s presentation on Innovations in Destinations, where the renowned 

researcher from Salzburg Research depicted the importance of innovation in the development of new       

e-business formats. The talk was concluded with the presentation of Paula Monteiro, Wikitude Online 

Marketing Manager, on Outernet and its impact on tourism. All presentations have received very positive 

comments from the audience, and have inspired exciting discussions between participants and speakers. 

The event finished with an informal get-together where many participants asked information about IFITT 

and future IFITT events. 

 

 

IFITTtalk@Salzburg-Brennpunkt eTourism – Content marketing 

Salzburg, Austria, October 22, 2015 
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     The number of tourism/hospitality Massive Open Online Courses (MOOCs) keeps growing, with IFITT now   

listing over three dozen such MOOCs in six languages, at www.ifitt.org/hospitality-and-tourismmoocs/.  

 

 This page separates the MOOCs into basic and advanced/intermediate, with information on the course length, 

languages, and anticipated workload. The self-paced MOOCs are always available, while the others tend to have 

fixed start and stop dates. 

 

Learners of all ages and backgrounds can use these free courses to learn about hospitality, travel and tourism.  

 

 The courses have no fees, no pre-requisites nor requirements to complete the course. Learn as much or as little 

as you like. Lecturers can incorporate the content into existing classes, students can use the content to           

complement existing classes and industry can use the content to up-skill themselves and their employees. 

 

Please explore the MOOCs and share any comments, critiques and suggestions for the IFITT MOOC page with 

professor Jamie Murphy (jamie.perth@gmail.com) 

 

THE MOOC MOVEMENT 

http://www.ifitt.org/hospitality-and-tourismmoocs/
mailto:jamie.perth@gmail.com
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IFITT is organizing  and supporting a number of meetings, events, workshops and seminars 

throughout the year. 

 

Upcoming events: 

January 21st-22, 2016 – IFITTtalk@Helsinki – Helsinki, Finland 

February 2-5, 2016 – ENTER2016 eTourism Conference – Bilbao, Spain 

April 11-12, 2016 – Big Data & Business Intelligence in the Travel & Tourism Domain – 

Mid-Sweden University, Östersund, Sweden 

May 23-24, 2016 – ISCONTOUR 2016 – 4th International Student Conference in Tourism 

Research – Krems, Austria 

June 12-16, 2016 – Tourism and Cultural Landscapes: Towards a Sustainable Approach – 

Budapest, Hungary 

  

The upcoming event we would like to feature is an IFITT research workshop titled                                

Big Data & Business Intelligence in the Travel & Tourism Domain.  

The workshop will be organized by the European Tourism Research Institute (ETOUR), Mid-Sweden 

University (Sweden) in collaboration with the University of Applied Sciences Weingarten-Ravensburg 

(Germany). The IFITT research workshop is scheduled for the 11-12 April 2016 taking place at 

Mid-Sweden University (www.miun.se), Östersund (Sweden).  

The goal of this IFITT workshop is to:  

 share experiences, opinions and expectations towards business intelligence in travel & tourism 

and to discuss ongoing research in this domain 

 present researchers’ ‘position statements’, where trends of business intelligence in travel &     

tourism and most promising and preferred research topics are discussed 

 identify knowledge-gaps and development needs in the industry domain of business intelligence 

in travel & tourism 

 map the state-of-the-art of business intelligence in travel & tourism and discuss most 

promising future research agendas 

 

IFITT EVENTS 

http://www.enter2016.org/
http://www.ifitt.org/wp-content/uploads/2014/04/IFITT-Workshop-on-Business-Intelligence.pdf
http://www.tourism-student-conference.com/
http://infota.org/tourism-and-cultural-landscapes/index.html
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 identify effective international research teams and promising research collaborations in the domain of 

business intelligence in travel & tourism (e.g. the EU research program ‘Horizon 2020’, etc.) 

Both, researchers’ position statements and the map of the state-of-the-art of business intelligence in travel & 

tourism will be printed in the form of an IFITT Workshop Proceedings (with ISBN).  

We would be very happy to welcome you to this IFITT workshop in the mystic Swedish Spring 2016.  

Please contact Maria.Lexhagen@miun.se or Matthias.Fuchs@miun.se . 

MEMBERSHIP 

IFITT is a strong community and offers a wide range of benefits for its members: 

  

Learn and Increase your knowledge 

· Access to tourism and technology publications (incl. all ENTER proceedings) 

· Participate in IFITT meetings, workshops and seminars globally and locally 

 

  

Network and Stay informed 

· Network and meet IFITT members all over the world 

· Receive updates on issues, project collaboration opportunities, events and tourism & technology resources 

· Receive a bi-monthly IFITT Newsletter 

  

Savings and Discounts 

· Get discounted registration to attend IFITT events (ENTER Conference, IFITTtalk, seminars, workshops ) 

· Get discounts on events promoted by our partners 

  

 

You can renew your membership on the IFITT website (members.ifitt.org) by logging in with your email 

and password and proceeding to the online payment. In case you would prefer paying by an invoice, do not 

hesitate to contact IFITT at ifitt@ifitt.org. 

mailto:Maria.Lexhagen@miun.se
mailto:Matthias.Fuchs@miun.se
http://members.ifitt.org/
mailto:ifitt@ifitt.org


 12 

 

IFITT newsletter contributors  

Zheng Xiang (Editor) 

Aurkene Alzua-Sorzabal 

Lorenzo Cantoni 

Matthias Fuchs  

Nadzeya Kalbaska  

Jamie Murphy 

Giacomo Scaccini 

Brigitte Stangl 

 

 

IFITT secretariat 
International Federation for IT and Travel & Tourism (IFITT) 
c/o webatelier.net 
dr. Nadzeya Kalbaska 
USI—Università della Svizzera italiana 
via Giuseppe Buffi 13 
CH-6904 Lugano, Switzerland 

Contact details: 

ifitt@ifitt.org 

www.ifitt.org 

mailto:ifitt@ifitt.org
http://www.ifitt.org/
https://www.facebook.com/ifittorg
https://twitter.com/IFITTorg
https://www.linkedin.com/company/international-federation-for-information-technologies-in-travel-and-tourism-ifitt-?trk=tyah&trkInfo=tarId%3A1420795844000%2Ctas%3Aifitt%2Cidx%3A1-1-1
https://www.youtube.com/channel/UCmbBUBpqZoJiMCDUJ3dGkSw
https://plus.google.com/+IfittOrg/posts/p/pub

