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MESSAGE FROM THE PRESIDENT

Dear colleagues and friends,
I’m very happy to share with you some activities we have done in the last months, as
well as some upcoming initiatives.
First of all, I’m happy to inform you that our community is growing both in terms of
members, as well as in terms of people following us on the various communication
channels: mailing list, Facebook, Twitter and LinkedIn.
We are preparing the next ENTER 2016 Conference “eTourism: Empowering
Places”, to take place in Bilbao (Spain), 2-5 February 2016. Make sure you save the
dates and contribute through the various open calls: www.enter2016.org
As in the previous years, we have also launched the ICT4D scholarship, please check it
out, and invite colleagues from emerging/developing regions to apply: http://
www.ifitt.org/ict4d-scholarship/
In September we’ll open also the call for IFITT awards, both for destinations and
selected business, and will need your help in order to find the very best recipients.
We have also launched IFITTtalk, as an outcome of the strategic board meeting we held
in Lugano before ENTER2015 – btw, have you seen the video and the presentation?
It’s a new possibility to design and run local events, with the scientific, communication
and economic support by IFITT. Please have a look at this n ew
opportunity, and see if you might be interested in applying: www.ifitt.org/ifitt-talk
The very first IFITTtalk@Bournemouth will take place this July. Check this and other
upcoming events on ou r dedicated page, par ticipate an d spr ead the voice!
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Yours in eTourism,
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USI – Università della Svizzera italiana (Lugano, Switzerland)
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IN MEMORY OF “JOHN” GERT VAN DER PIJL

Rosanna Leung
Except my PhD supervisor Professor Rob Law, John was the first person I met from the IFITT community.
ENTER2007@Ljubljana was my first academic conference. As a master graduate, the pressure from
presenting at academic conference seems unbearable and that was not a good start to my morning. The
breakfast area was full of skier and ENTER’s participants so I had difficulties to find a table. John was so
kind to share his table with me and the conversation with him did release lots of my stress.

Since then, meeting old friends at ENTER became my annual
activity, looking for John to say hello was always the first thing I did
before the conference start. In 2012, I was so glad to have John to
be one of my thesis external examiners and to attend my viva in
Hong Kong.
John has been always understanding and supportive, when I was a
Research Associate, a PhD student, and a novice Assistant
Professor. John, thank you so much for your support and
encouragement! You are always in my mind!
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IN MEMORY OF “JOHN” GERT VAN DER PIJL
Dimitrios Buhalis
John Gert van der Pijl was a gentle giant of the community. He was a great gentle person, always very
supportive of new members and fantastic with younger members of the community. He participated in so
many ENTERs and often we had breakfast together and he shared his suggestions in a kind way. John also
served us as an auditor of the accounts. We will
miss his kindness and his wise words.

Hannes Werthner
I still remember the moment (not the exact
date) when we met for the first time. I think it
was in 1995 at the second ENTER conference in
Innsbruck. What a “strange” guy for a
technology / engineering person like me. He
was one of those opening us the eyes for
complex organizational human aspects of IT
and IS, that it is not always straight forward,
and that it makes sense to think about context,
impact and other “complex” issues.
For this I want to say thank you.

Lorenzo Cantoni
I remember that it was John with another
colleague to encourage me to take some
responsibility for the IFITT community. Every
conversation I had with him has been enriching:
he was always calm and smiling, welcoming and
patient, one could feel to be listened to and
understood. Thank you John: we’ll remember you
and will do our best to be as welcoming and
smiling with new members as you always were!
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ENTER2016 PHD WORKSHOP
ENTER2016 PhD workshop chairs – Brigitte Stangl, Sofia Reino, Dan Wang, and Yulan
Yuan – invite doctoral students to submit their research proposal (max. 5 pages).
Accepted proposals will be made available as an e-book to workshop participants and
published on the IFITT website.
The workshop dealing with topics around Information and Communication Technology in
Travel and Tourism will take place on 2nd of February 2016. For more information please
visit the website (see link below) or get in touch with one of the workshop chairs.

ISCONTOUR 2015 AND IFITT’S HANGOUT ON AIR
The 3rd International Student Conference in Tourism Research (ISCONTOUR), cofounded by prof. Roman Egger and prof. Christian Maurer, returned to the Salzburg
University of Applied Sciences, Austria, where it took place 18-19 May 2015. More than
250 students, graduates, professors and practitioners from more than 30 countries
participated in the conference. Dr. Iis Tussyadiah, vice-president of IFITT, delivered a
keynote speech on the topic of personal technologies and tourism experiences.
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IFITT proudly sponsored Best-ICT-related Paper Awards at ISCONTOUR 2015.
Award recipients are:
1st place: Stefanie Bohacek (Vienna University of Business Administration and Economics, Austria)
– Social E-couponing and Customer Loyalty in the Tourism Industry
2nd place: Paula Harasymowicz (Salzburg University of Applied Sciences, Austria) – Outernet
technologies in tourism: a conceptual framework and implications for the industry
3rd place: Miriam Hauschild, Johanna Aicher, Martina Zöhrer, Flavia Asiimwe, Bujinlkham
Batchuluun (Salzbu r g Univer sity of Applied Sciences, Au str ia) – Online Hotel Reviews:
Rating Symbols or Text … Text or Rating Symbols? That is the question! – A study of the
importance placed on rating symbols in comparison to text items in positive and negative online
hotel reviews
Immediately following the conference, IFITT also organized a hangout on air with the co-founders
of the conference and the IFITT-sponsored award winners, moderated by Dr. Tussyadiah. The
hangout on air focused on the success stories behind facilitating the dissemination of student
research in an integrated effort to prepare the leadership talent for future tourism research.
Stefanie Bohacek, best-ICT-related paper award winner, summarizes her ISCONTOUR 2015
experience as follows: “If you would have asked me half a year ago if I could imagine an academic
career, I would have most probably answered with ‘I don’t know.’ However, when my research
paper got accepted by the ISCONTOUR committee, and especially when it received the Best ICT
Paper Award I realized that there might be an undiscovered strength and passion in me for
research work. Now, that I could present my study – on which I spent a large amount of hours
and energy – I begun to understand how good it feels to talk about something that YOU created.”


More information about ISCONTOUR



IFITT’s hangout on air with ISCONTOUR
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PHD STUDENT SELF-PRESENTATION – DANIEL LEUNG
Grüß Gott!
My name is Daniel Leung, a Researcher and Lecturer at the Department of
Tourism and Service Management of MODUL University Vienna. Also being a
PhD candidate in the same university, I am currently finishing the second year
of my doctoral study under the supervision of Dr. Astrid Dickinger.

Daniel Leung
MODUL University Vienna
daniel.leung@modul.ac.at

My research interests are in the areas of electronic marketing, online consumer
behavior, and electronic word-of-mouth in tourism and hospitality. My doctoral
thesis is a trilogy of three experimental studies pertinent to the impact of online
reviews on consumers and suppliers in the tourism industry. In the ENTER2015
conference@Lugano, I presented the first study entitled “Perceived usefulness
of online hotel reviews: Influence of review content and review source” in the
ENTER2015 PhD Workshop.
Before joining the MODUL University Vienna, I earned my Master and Bachelor
degree in Hotel Management from the School of Hotel and Tourism
Management at the Hong Kong Polytechnic University. My master thesis, titled
“Integrating Social Media into Website Performance Evaluation: Theory and
Application to Hotels in Hong Kong”, purports to present an up-to-date and
robust evaluation model for assessing the functionality of hotel websites.
Outcomes of that research benefit hospitality researchers, practitioners and
policy makers, in general, and those in Hong Kong, in particular, for better
understanding the development of topic, and then support decision making at
strategic, tactical, and operational levels.
Throughout my postgraduate education, I have been involved in many
collaboration research projects with local and international scholars. To date,
some of my research works were published or accepted for publication in
reputable tourism and hospitality journals including Cornell Hospitality
Quarterly, International Journal of Contemporary Hospitality Management,
and Journal of Travel & Tourism Marketing. I also attended the previous five
ENTER conferences, the world’s largest event on IT and tourism, and presented
several research papers on findings of collaborative work with eTourism
scholars.
I was able to meet some of you at ENTER conferences over the past few years.
But still, I look forward to growing my relationship with all members in the
IFITT community. If you are interested in knowing more about me as well as
my research, you are welcome to contact me!

(Edited by Dr. Zheng Xiang)
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IFITT DOCTORAL SUMMER SCHOOL 2015: READY FOR THE FUTURE
Date:
July 20th – July 21st 2015
Venue: MODUL University Vienna, Austria
The IFITT Doctoral Summer School 2015 offers a worldwide and unique forum for early-career eTourism
researchers (both at Master’s and Doctoral level) to actively exchange, share and challenge state-of-the-art research
and industrial case studies on the application of information and communication technologies to travel and
tourism.
Themed “Ready for the future”, the two-day program features keynote speeches, practical training and discussions
on various eTourism-related issues such as research methods and academic publishing. Parallel sessions will also
be arranged to provide delegates with opportunities for exchanging research ideas, sharing research insights, and
soliciting valuable feedback from peers and experienced academics. The following speakers are confirmed to
present:
MOOCs on eTourism
Lorenzo Catoni

Are you ready?

Università della Svizzera italiana

University of Florida

Daniel Fesenmaier

Josef Mazanec

Travel Recommender Systems

MODUL University Vienna

Free University of Bozen-Bolzano

Workshop: Text Mining

Post-PhD Career
Karl Wöber

MODUL University Vienna

Francesco Ricci

How to review journal manuscripts?
Andreas Zins

MODUL University Vienna

The summer school is a relaxed environment for people to discuss their ideas, learn from each other, and network
with eTourism professionals.

Register now and join us in Vienna!!!
► Find here the IFITT Doctoral Summer School 2015 | Preliminary Program
► Find here the IFITT Doctoral Summer School 2015 | Registration Portal
► Find here the IFITT Doctoral Summer School 2015 | Official Website

7

NEWS FROM IFITT PARTNERS

Meet technology buyers and sellers from
tourism businesses

IFITT member discounts now open
29th September 2015
Radisson Blu Portman | London

What is Showcase Digital?
B2B networking workshop for travel technology buyers and suppliers
20 pre-scheduled one-to-one meetings
Keynote & interactive group sessions
Participate in interactive group sessions on key industry topics and contribute to our
white paper on issues and actions. Topics will include:
Developments and challenges on tour operator distribution
Harnessing customer review in your purchase cycle
Technology for mobile and social bookings

Who can attend?

Travel technology providers (attend with a presentation table for £499):
Booking & Reservation Systems | Yield & Revenue Management | Ecommerce/Payment Translation Services | Marketing (SEO, Web Design, Social Media, Mobile Apps, Email) | Analytics | Data Management/
CRM | Review Management
Register on the Showcase Digital website at http://www.digital.showcase.travel/. Use the IFITT member
discount code SD15IFITT.
Buyers (attend for £99):
Senior Marketing Managers | Marketing Directors | E-commerce Managers | Distribution Directors |
Online Development Managers from Hotels, Tour Operators, Attractions, DMCs
Register on the Showcase Digital website at http://www.digital.showcase.travel/
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MEMBERSHIP
The International Federation for IT & Travel and Tourism is a strong community and offers a wide
range of benefits for its m em ber s:
Learn and Increase your knowledge
 Access to tourism and technology publications (incl. ENTER proceedings)
 Participate in IFITT meetings, workshops and seminars globally and locally
Network and Stay informed
 Access IFITT Intronetworks – the exclusive network of IFITT members
 Network and meet IFITT members all over the world
 Receive updates on issues, project collaboration opportunities, events and tourism & technology
resources
 Receive a bi-monthly IFITT Newsletter
Savings and Discounts
 Get discounted registration to attend IFITT events (ENTER Conference, seminars, workshops
etc.).
 Get discounts on events promoted by our partners.
Have you renewed your membership?

You can renew your membership on the IFITT website (members.ifitt.org) by logging in with your email and
password and proceed to the online payment. In case you would prefer paying by an invoice, don’t hesitate to
contact IFITT at ifitt@ifitt.org.
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EVENTS
IFITT is organizing and supporting a number of meetings, events, workshops and seminars throughout the year.

Date

Event

Place

July 14, 2015

IFITTtalk@Bournemouth – Smart tourism workshop

Bournemouth, UK

July 20-21, 2015

IFITT Doctoral Summer School

Vienna, Austria

August 24-September 6,
2015

ICTs to Promote Sustainable Tourism: Tangible and
Intangible Heritage between Cultural, Leisure, and
Gastronomic Tourism

Milan, Italy

September 29, 2015

Showcase Digital Travel

London, UK

February 2-5, 2016

ENTER2016 eTourism Conference

Bilbao, Spain

June 13-17, 2016

Tourism and Cultural Landscapes:

IFITT newsletter contributors:
Zheng Xiang (Editor)
Lorenzo Cantoni
Arwin Ehteshamnia
Nadzeya Kalbaska
Daniel Leung
Brigitte Stangl
Iis Tussydiah

Towards A Sustainable Approach

Contact details:
ifitt@ifitt.org
www.ifitt.org

Budapest, Hungary

IFITT secretariat
International Federation for IT and Travel & Tourism (IFITT)
c/o webatelier.net
dr. Nadzeya Kalbaska
USI – Università della Svizzera italiana
via Giuseppe Buffi 13
CH-6904 Lugano, Switzerland
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