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MESSAGE FROM THE PRESIDENT 

Dear friends and colleagues, 

I’m very happy to share with you the activities that IFITT has done 
since last summer, and the ones we are currently doing while 
approaching to our yearly meeting at ENTER2015.  

 

 We have launched IFITT’s Intronetworks: the exclusive 
community for IFITT members! More than half of our  
members have already completed their profile: please try it, and 
start explore who’s who in IFITT! http://ifitt.intronetworks.com 

 We ran the third IFITT’s Hangouts on Air to celebrate World 
Tourism Day, featur ing Aurkene Alzua, Vitor  Pereira and 
myself, moderated by Iis Tussyadiah. You can access it through the 
following link: http://youtu.be/mICZ-9o_YBQ 

 One more IFITT board member has been co-opted: Jamie Murphy, 
to help IFITT explore the MOOC world. Jamie, welcome aboard! 

 Several new “Interviews with IFITT” have been published, so to 
offer a better understanding of our activities. All IFITT members 
are invited to be featured here: please, have a look at the already 
available interviews, and let me know if you are ready for 
it! 

 Past IFITT Presidents: 

Dimitrios Buhalis, Bournem outh University, UK  

Josef Margreiter, Tyrol W erbung, Innsbruck, Austr ia  

Hannes Werthner, Vienna University of Technology, Austr ia  

 IFITT board members and general secretary: 

Carlos Lamsfus, CICtourGUNE, Spain  

Anastasia Mariussen, Oslo School of Managem ent, Norw ay 

Zheng Xiang, Virginia Tech, USA  

Nadzeya Kalbaska, Università della Svizzera italiana, USI 
Lugano, Switzerland 

 IFITT 20th anniversary: 

A video featuring the milestones in the history of IFITT, prepared for 
ENTER2013. 

ΦΦΦŎƻƴǝƴǳŜŘ ƻƴ ƴŜȄǘ ǇŀƎŜ 
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LORENZO CANTONI 

ΦΦŎƻƴǝƴǳŜŘ 

 IFITT Members 

Silvia De Ascaniis, Università della Svizzera italiana, USI Lugano, 
Switzerland 

Elena Marchiori, Università della Svizzera italiana, USI Lugano, 
Switzerland 

 ENTER2015 keynotes: 

Tomasz Janowski, Head at United Nations University Operating Unit 
on Policy-Driven Electronic Governance – UNU-EGOV, Portugal  

David Topolewski, Chief Executive Officer  of Qooco, Beijing, China  

 

 

A memorable ENTER2015 eTourism Conference is being prepared under the 
supervision of Aurkene Alzua. Hereafter the list of already confirmed keynotes: 

 Jukka Pekka Onnela, Harvard School of Public Health, Harvard 
University 

 David Topolewski, CEO at QOOCO 

 Kelly McGuire, Executive Director , Hospitality and Travel Global 
Practice, SAS 

 Jean-Luc Boulin, Director  of MOPA, Mission des Offices de 
tourisme et Pays touristiques d'Aquitaine 

 Tomasz Janowski, Head of United Nations University Operating 
Unit on Policy-Driven Electronic Governance – UNU-EGOV 

 Juan Antonio Zufiria, General Manager  of Global Technology 
Services for IBM Europe  

 

You can see their profiles here: http://www.enter2015.org/Speakers-143.htm 

 

The online registration is already active: make sure that you don’t miss the early 
bird special rates: http://www.enter2015.org/Registration-64.htm 

 

Yours, in eTourism, 

Lorenzo 

 

P.S.: Barbara Neuhofer, our Treasurer, got married: congratulations Barbara! 

  

http://youtu.be/rjVA5tqdjLQ
http://youtu.be/XId7Cyl4nqY
http://youtu.be/rcjdaBpZUE8
http://youtu.be/ODtHcmk0Dn0
http://www.enter2015.org/Speakers-143.htm
http://www.enter2015.org/Registration-64.htm
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PHD STUDENT SELF-PRESENTATION – LIANG (LINDA) WANG  

Liang Wang 

School of Hotel and 
Tourism Management 
The Hong Kong Polytechnic 
University  

Liang.Wang@connect.polyu.hk 
 

Hello! My name is Liang (Linda) Wang and I am pleased to introduce myself to 
this IFITT community. 

I am currently in the final stage of my Ph.D. study at The Hong Kong 
Polytechnic University, Hong Kong SAR, where I am focusing on hospitality 
management and marketing in general, hotel online marketing in particular. 
Under the supervision of Prof. Rob Law, Dr. Basak Denizci Guillet, and Dr. Kam 
Hung, I am close to completing a doctoral thesis on The Influence of eTrust on 
Intention to Purchase from Hotel Websites in China, which was funded by the 
University Grant Committee in Hong Kong. The selection of this topic is based 
on both my research interests and personal experience. Brought up in a small 
town, I have always looked at the world through the lens of small town rules. 
Bringing the small-town rules of trust to the Internet business, I embedded it 
into my research field of hotel marketing. The unique economics of the Internet 
business are ever so important in supporting the development and sustenance 
of customer relationships via the Internet. Without the glue of trust, even the 
best-designed e-commerce strategies and practices will not be successful.  

As a member of the Generation-T, I have been intrigued by the hotel industry as 
both a field of academic research and a special business type. In this regards, I 
resemble a farmer uneasily but eagerly waiting for what I can finally harvest 
with the carefully selected seed, after considering seasonality, weather, and 
situations of my own field. This is the main driving force behind my pursuit a 
PhD degree and, subsequently, an academic career.  

Until now, I have participated in various research projects sponsored by The 
Hong Kong Polytechnic University, Macau Foundation, Macau Polytechnic 
Institute, Hunan Provincial Government (China) and Ministry of Education of 
the People’s Republic of China. I have also published several research papers in 
peer-reviewed journals such as the International Journal of Hospitality 
Management and the International Journal of Contemporary Hospitality 
Management. Throughout the journey towards academic integrity and 
continuous self-improvement, I am pleased to have joined a reputable research 
community and to communicate with fellow researchers.  

Liang Wang 

Edited by prof. Rob Law 

Information Technology &Tourism (ITT) is the first scientific interdisciplinary journal focusing on the nature 
and role of information technology within the context of tourism, travel and hospitality. It aims primarily to 
contribute to the process of theory building, and hence to the advancement of research and scholarship in this 
growing field. As an interdisciplinary journal, it supports industry-oriented research as well as academic theory 
focused research.  

JITT has two open calls for papers: 

1. Special Issue on Mobile Systems for Tourism.  

 Guest editors: Lorenzo Cantoni & María Teresa Linaza Saldaña.   

 Deadline for submission: 31st May 2015 (Download PDF) 

 

2.  Special Issue on Business Intelligence and Big Data in the Travel & Tourism Domain.  

 Guest editors: Wolfram Höpken and Matthias Fuchs.  

 Deadline for submission: 31st May 2015 (Download PDF) 

JITT — CALL FOR PAPERS 

http://static.springer.com/sgw/documents/1483004/application/pdf/40558_CfP_Mobile+Systems+for+Tourism__2014.pdf
http://static.springer.com/sgw/documents/1483010/application/pdf/40558_CfP_Business+Intelligence_2014.pdf
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ENTER2015 in Lugano 

ENTER 2015, organized by International Federation for Information 
Technology and Travel & Tourism (IFITT), is being prepared for 
February 3-6th 2015 in Lugano, Switzerland. This year’s theme is 
¨eTourism: Transforming Mobility¨. Following on previous success both 
in Lugano and elsewhere, this new edition of ENTER 2015 hopes to again 
draw the attention of academia, industry, government, and other 
organizations from the five continents, seeking to be part of discussions 
and debates around the state-of-the-art research about information and 
communication technology in travel and tourism. This new edition 
intends to foster knowledge sharing across academia, industry and 
destination professionals, building up from its past encounters. 

 

ENTER 2015 eTourism conference is approaching!  

We are happy to announce to you that the Registration for the ENTER2015 Conference is now open! 

You can now register for the ENTER2015 Conference and Swiss Day. Follow the link to find out more information about 
rates, possible discounts and available accommodation in Lugano, Switzerland. 

Keynote speakers at ENTER2015 conference will include well known researchers as well as industry representatives, 
such as:  

 Jukka Pekka Onnela, Assistant Professor, Harvard University 

 David Topolewski, CEO at QOOCO 

 Kelly McGuire, Executive Director, Hospitality and Travel Global Practice, SAS 

 Jean-Luc Boulin, Director MOPA 

 Tomasz Janowski, Head of United Nations University Operating Unit on Policy-Driven Electronic Governance 
(UNU-EGOV) 

 Juan Antonio Zufiria, General Manager of Global Technology Services for IBM Europe. 

 

Do not forget to visit our website (www.enter2015.org) and stay updated about ENTER2015 news, awards and 
programme. 

 

ENTER 2015 PhD Workshop  

Join the ENTER@2015 PhD Workshop.  

You still have time to send us your research proposal for the ENTER@2015 PhD Workshop as the deadline is extended 
until 31st October 2014. 

Call for PhD workshop research proposals  

Every year, a pre-conference event provides a forum to doctoral students to bring forth their creative research ideas and 
share it with the experts in the field.  

The ENTER@2015 PhD Workshop takes place at 3rd February 2015 in Lugano. Doctoral students at all stages (i.e. 
beginning as well as nearly completed) are encouraged to participate. 

 
Please note that there is NO COST, to students or faculties, for participating in this workshop. Also the full ENTER 2015 
conference is heavily discounted for students to encourage their active participation. 

ENTER2015 

http://www.ifitt.org/
http://www.ifitt.org/
http://www.enter2015.org/Registration-64.htm
http://www.enter2015.org/untitled-114.htm
http://www.enter2015.org/David-Topolewski-115.htm
http://www.enter2015.org/Kelly-McGuire-116.htm
http://www.enter2015.org/Jean-Luc-Boulin-117.htm
http://www.enter2015.org/Tomasz-Janowski-118.htm
http://www.enter2015.org/Juan-Antonio-Zufiria-158.htm
http://www.enter2015.org
http://www.enter2015.org/Call-for-Research-Proposals-106.htm
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ENTER2015 Research Track  

The research track at ENTER2015 received a total of 123 submissions, including 102 full papers and 21 
research notes addressing various topics within information and communication technologies in travel and 
tourism. These papers were distributed for a  double blind review process to members of ENTER2015 
scientific committee. Based on reviewers’ evaluation and recommendation, preliminary decisions were sent 
to authors on October 11, 2014. The research themes extracted from the research papers recommended for 
acceptance and conditional acceptance show not only the progression in cutting edge eTourism research, but 
also the variety and inclusion of technology applications and intelligence in tourism development and 
hospitality businesses. The themes include social media, business intelligence and analytics, data 
management, consumer behavior, website evaluation, travel distribution, mobile and recommender systems, 
augmented reality, smart tourism, e-learning, transformation of tourism experience, and many more.  

 

The word cloud from abstracts of research papers with accept and conditional accept:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The research track chairs at ENTER2015, Iis Tussyadiah and Alessandro Inversini, are grateful to all authors 
who have submitted their work to ENTER2015 and members of the scientific committee for their valuable 
contribution to an efficient and high quality review process. 

 

IFITT Awards 
 

IFITT has recently launched a call for a series of eTourism awards to be 
presented at the ENTER conference: 

 
- Hannes Werthner Tourism and Technology Lifetime 
Achievement Award. This award will be given at the ENTER2015 
conference to an individual from academia, industry or government, who has 
made significant contributions to the advancement of the field/practice of 
tourism and technology. 

- Thesis Excellence Award. This award will be given to a Master and a PhD thesis in the field of tourism 
and technology, successfully defended between October 1, 2013 and September 30, 2014. 

 

ΦΦΦŎƻƴǝƴǳŜŘ ƻƴ ƴŜȄǘ ǇŀƎŜ 
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ΦΦΦŎƻƴǝƴǳŜŘ  

- Outstanding Industry Contribution Award. This aw ard w ill recognize companies or organizations 
that have made a significant contribution to the growth and success of technology adoption, integration, or use in 
the tourism industry. 

 

- Innovative Destination Award. IFITT will present an award to a destination marketing organization (DMO) 
that has very successfully integrated technology organizations. 
 

- Journal Paper of the Year Award. 

innovativeness and scientific rigor.                                                                                                                                                                                                              
 

Please find here detailed information about each of the awards, the processes, and the respective submission 
deadlines. We are looking forward to receive your nominations! 

 

IFITT Hangout on Air Celebrating World Tourism Day 2014 

 

IFITT took part in the celebration of United Nations World Tourism Organization (UNWTO) World Tourism Day 
2014 (September 27th, 2014), by organizing a hangout on air with three prominent speakers: Lorenzo Cantoni 
(President of IFITT, Chair holder for UNESCO Chair in ICT to Develop and Promote Sustainable Tourism the 
World Heritage Sites, and Dean of Faculty of Communication Sciences at Universita della Svizzera Italiana in 
Switzerland), Aurkene Alzua (Executive Director of CICTourGUNE in Spain, Founding Member of International 
Network on Regional Economics, Mobility and Tourism [INRouTe], and Overall Chair of ENTER2015 eTourism 
Conference), and Vitor Pereira (Head of Strategy in CONTEUDO CHAVE in Portugal and Director of 
SMARTRAVEL2014).  The hangout on air was moderated by Iis Tussyadiah (Vice President of IFITT) and 
broadcasted live on September 26th, 2014. The discussion revolved around the overall theme of World Tourism Day 
2014: tourism and community development, with the speakers highlighting the roles of tourism organizations such 
as IFITT in the development of knowledge base and management practices to benefit small businesses, 
destinations, and tourism communities worldwide. The video from this hangout on air is available on IFITT’s 
YouTube channel.    

 

Events 

 

IFITT is organizing  and supporting a number of meetings, events, workshops and seminars throughout the year. 

Upcoming events: 

Date Event Place 

November 3, 2014  eTourism Dynamics: Technology and hotel distribution online  London, UK 

December 4-7, 2014 Smart Travel 2014 Northeast Portugal 

February 3-6, 2015  ENTER2015 eTourism Conference Lugano, Switzerland 

May 1-3, 2015  Kos Tourism Conference Kos, Greece 

http://www.ifitt.org/awards-and-scholarships/call-for-awards-2015/
http://youtu.be/mICZ-9o_YBQ
http://youtu.be/mICZ-9o_YBQ
http://www.eventbrite.co.uk/e/etourism-dynamics-technology-and-hotel-distribution-online-tickets-11855019683
http://www.smartravel14.com/
http://enter2015.org/
http://www.kostourismconferences.com/ucqs/index.php/en/
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Dr. Jamie Murphy 

Director of Research, 
Australian School of 
Management, 
Australia. 

Arwin Ehteshamnia 

webatelier.net, 
Università della Svizzera 
italiana, Switzerland.  

 

Dr. Jamie Murphy has been co-opted to IFITT Board. He will explore 
opportunities offered by MOOC movement. 

 

Dr. Murphy joins the Australian School of Management as Director of Research. 
His extensive background includes European marketing manager for PowerBar 
and Greg Lemond Bicycles, and a PhD from Florida State University.  
Professor Murphy's industry and academic experience spans continents and 
includes hundreds of academic publications and presentations, as well as stories 
in the New York Times and Wall Street Journal. His research focus is effective 
use of the Internet for citizens, businesses and governments. Professor Murphy 
is an academic leader for the Google Online Marketing Challenge Global 
Academic Panel. His passion is motivating and mentoring great students.  

Arwin Ehteshamnia will serve IFITT as Junior Communication Officer. 
 
Arwin is a master student of International Tourism, at the Università della 
Svizzera italiana, Switzerland. He did his bachelor in Economics, at the Athens 
University of Economics and Business.   

 

NEW IFITT TEAM MEMBERS 
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The International Federation for IT & Travel and Tourism is a strong community and offers a wide range of 
benefits for  its m em bers: 

Network and Stay informed 

 Receive a bi-monthly IFITT Newsletter 

 Receive updates on issues, project collaboration opportunities, events and tourism & technology resources 

 Access membership directory 

 Network and meet IFITT members all over the world 

 Learn and Increase your knowledge 

 Access to tourism and technology publications (incl. ENTER proceedings) 

 Participate in IFITT meetings, workshops and seminars globally and locally 

 Savings and Discounts 

 Get discounted registration to attend IFITT sponsored events (ENTER Conference, seminars, workshops etc.). 

 

 

 

 

 

 

 

 

 

 

 

IFITT MEMBERS AND MEMBERSHIP BENEFITS 

Editor: 

Alessandro Inversini 
    

IFITT President:  

Lorenzo Cantoni  

Associated editors:  

Aurkene Alzua-Sorzabal  

Arwin Ehteshamnia 

Nagore Espinosa  

Matthias Fuchs  

Wolfram Höpken 

Nadzeya Kalbaska 

Brigitte Stangl  

Iis Tussyadiah 

Zheng Xiang  

Join 

IFITT! 

http://enter2015.org/
https://www.facebook.com/ifittorg
http://www.linkedin.com/groups?gid=2020575&mostPopular=&trk=tyah&trkInfo=tas%3AIFITT%2Cidx%3A1-1-1
https://twitter.com/IFITTorg

