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IFITT President Update
January, 2014
Back from the Christmas holidays, I am packed with
new energy and motivation to start into a new year.
2014 will commence with major changes for the IFITT
community, driven by a new Board that will take
forward IFITT after the ENTER Conference in January.
January will be the last month I will be serving you, as
President as I have served the two terms allowed by the
constitution. I will give up my position to the incoming
President at the AGM in Dublin.

Prof Dimitrios Buhalis

As I’m writing this statement, I’m reflecting on the past
four years. I had the honor to work with a great team of
incredible people who were contributing passionately
with their innovative ideas and diverse skills. Together
we have driven the development of IFITT to one of the
most important communities for eTourism enthusiasts,
researchers and practitioners; which are annually

annually reunited at a fabulous ENTER conference and at several regional events. Through
our efforts ENTER has become the focus of all eTourism activities.
We have built an online and offline reputation and influence globally and contributed to the
development of the field. Over the past years I saw IFITT being a major player in enhancing
the global eTourism developments. In this journey I have not only been supported by our
Board but also by a great group of dedicated young professionals who worked tirelessly to
serve the community. In particular, I would like to thank Margret Cordesmeyer for the initial
set up of the systems, Nicolas Gregori for doing all the administrative work and implementing
most decisions, Soultana Symeonidou for technical support, Marie Foerste for all her
marketing and social media activities as well as Christos Xanthakis and Vassilis Bartzokas from
Nelios for our online presence. I wish that the future President of IFITT will have the same
support like me.
ACHIEVEMENTS in 2013
Throughout this year we have made a number of major achievements.
We have called for the submission of papers and case studies and Zheng ’Phil’ Xiang and Iis
Tussyadiah have done an incredible job in organising this. ENTER 2014 has received more
papers“Vivamus
than ever before.
At ENTER 2014 we will give out a number of awards. The awards
porta
will be the ’Hannes Werthner Tourism and Technology Lifetime Achievement Award’, the
est sed
est.”the ’Journal Paper of the Year Award’, the ’IFITT Outstanding
’Thesis Excellence
Award’,
Industry Contribution Award’ and the ’IFITT Innovative Destination Award’. Thanks to Ulrike
Gretzel for all her efforts in organising and coordinating the award management and the
award ceremony.
In addition, and for the first time, IFITT contributed to the ICT4D (ICT for Development)
movement by offering a sponsorship to two academics from developing and emerging
countries who investigate issues to provide a positive impact into their respective
communities through the application of ICT in tourism. Alessandro Inversini, who managed
the scholarship collected 14 submissions from 12 countries. The two successful students from
India and Lesotho will present their studies in the PhD workshop at ENTER 2014.
As part of our Corporate Social Responsibility and our agenda to further enlarge the global
e-Tourism community, IFITT has launched the IFITT Digital Knowledge Bank at the World Travel
Market on November 4, 2013. The IFITT Digital Knowledge Bank was developed under the
supervision of IFITT Education Director Prof. Matthias Fuchs and the IFITT education panel Prof.
Rodolfo Baggio, Prof. Wolfram Höpken,Prof, Prof. Ulrike Gretzel and Ma. Kai Kronenberg. We
would like to encourage students, trainers and scholars from around the world, particularly
those who are digitally excluded, to access these educational materials in order to enhance
their understanding. All material is provided for free.
In terms of marketing and communications we have recruited the placement student Marie
Foerste on a full time basis since May 2013. Together with Tinkara Pavlovcic Kapitanovic and
Alessandro Inversini, Marie has created a social media marketing plan, improved IFITT’s
social media engagement, increased the exposure of the IFITT community, developed and
maintained our website content, participated in setting up the new IFITT education tools and
created new printed materials. I would like to thank the marketing and communications
team for their dedicated efforts.
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IFITT EVENTS
In 2013 IFITT hosted 8 events all over the globe with the Gamification Workshop at the World
Travel Market 2013 and the IFITT Doctoral Summer School as key events. The final highlight will
be the ENTER 2014, representing the flagship event for the eTourism community.
COUNTDOWN TO ENTER 2014
ENTER 2014 is in its final preparations. The programme is now completed and I’m absolutely
pleased that Wolfram Hoepken and the IFITT team and Patrick Horan with the local team at
the Dublin Institute of Technology in Dublin have put together an impressive conference. This
will be bigger than ever before, with an exceptionally width of topics, fantastic socials and
the presence of a great number of tourism and technology giants like Google, Tripadvisor,
Realex Payments, Facebook and many other organizations. See http://www.enter2014.org
for updates. Philip and Iis have done an incredible job in bringing the research community to
present at ENTER. Please share this information with all your contacts to promote the
conference.
ENTER 2015
In parallel to organising ENTER 2014, we are also already preparing ENTER 2015. ENTER 2015
will go back to Lugano, Switzerland where we have already hosted a fabulous conference in
2010. The conference, banking and business centre of Switzerland with Mediterranean flair
offers us a great location to host an open and welcoming conference. Iis and Alessandro
Inversini will lead the Research Tracks of the conference. We are currently looking for the
overall Chair as well as the PhD, Destination and Industry Chairs. Please let me know how you
would like to be involved! The website, http://www.enter2015.org/, has already been
launched and will gradually be filled up with new content. ENTER2015 will be officially
launched at ENTER 2014.
IFITT ELECTIONS
The IFITT AGM 2014 is approaching and it will be time again for the election of new IFITT Board
members. Positions to be filled are President, Vice President and five regular Board members.
I am very glad that so many capable people are standing for election and I am convinced
that the new board will be very strong. Please take some time before the Assembly to read
the list of the candidates and their profiles that are available on the IFITT website under Board
Elections. All fully-paid IFITT members are invited to attend the election on January 22, 2014
between 17:30 – 19:00. The votes will be collected and counted during the AGM. The new
President and IFITT Board will be announced towards the end of the AGM. If you have any
questions don't hesitate to contact the IFITT Election Committee Rodolfo Baggio
(mailto:rodolfo.baggio@unibocconi.it) or
visit
http://www.ifitt.org/home/view/boardelections)
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MEMBERSHIP
With our systems in place we are now ready to have a major push and drive membership.
We have clarified the Corporate and Discounted Corporate prices and benefits too. One
of the major benefits is our ability to reinforce our corporate members
http://www.ifitt.org/home/view/corporate-members. Please renew your membership as
your current membership if you have not done so far and benefit from the exclusive
benefits of accessing the ENTER research paper proceedings electronically, accessing the
presentations of ENTER and many others. Please use our online system and report back if
you experience any difficulties.
NEW IDEAS
We are very open to new ideas and suggestions for IFITT activities, things that you feel that
IFITT should be doing. Please send me an email with initiatives that you would like IFITT to
take in the future.

Yours Truly
Professor Dimitrios Buhalis
IFITT President
10th January 2014
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Board Elections @ ENTER 2014 (edited by Rodolfo Baggio)
During the AGM at ENTER 2014 on 22rd January 2014 IFITT will hold the elections for the IFITT
board 2014. Positions to be filled are a president and a total of six regular board members.
Candidates are:

Lorenzo Cantoni
(Presidency)

Anastasia Mariussen
(Regular Membership)

Paul Baron
(Regular Membership)

Christian Maurer
(Regular Membership)

Matthias Fuchs
(Regular Membership)

Dimitris Serifis
(Regular Membership)

Wolfram Höpken
(Regular Membership)

Brigitte Stangl
(Regular Membership)

Eric Kuan-Wen Lin
(Regular Membership)

Iis Tussyadiah
(Regular Membership)

Alessandro Inversini
(Regular Membership)

Zheng (Phil) Xiang
(Regular Membership)

Please take some time before the assembly to read the list of the candidates and their
profiles that are available on the IFITT website under Board Elections. Voting takes place at
the AGM between 18:30 – 19:30 by fully-paid (on the day of election) IFITT members. The
votes will be collected and counted during the AGM. The new President and IFITT Board will
be announced towards the end of the AGM.
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Director Reports
Rodolfo Baggio
(Vice President)

Throughout the year I have been part of the IFITT education panel where I supported the
preparation of the new IFITT educational materials. I also contributed to the organization and
realization of the IFITT Doctoral Summer School 2013 where I gave a seminar on complex
tourism systems and networks. In addition, I was very involved in the organization of the PhD
workshop at Enter 2014, where I acted as one of the PhD Workshop Chairs, responsible for
evaluating the research proposals and sending academic feedback to the students.
Through my involvement in the PhD Workshop I have also supported the organization and
management of the thesis award in cooperation with the IFITT Award Chair Ulrike Gretzel. We
have received a number of great theses and are looking forward to the presentations of
these innovative ideas at ENTER 2014.
Another area that I have supported in 2013 was the organization and promotion of IFITT’s first
ICT4D scholarships. In cooperation with Alessandro Inversini we have generated interest by
many people from different developing or emerging countries and found two winners, who
will present their innovative theses at the PhD Workshop at ENTER 2014.
Finally, as the chapter president of IFITTItaly I have been involved in the organisation of a
number of events that promoted IFITT in Italy throughout 2013. In the spirit of the IFITT

mission, vision and values, the Italian chapter aims at building and developing a local
community of academics and practitioners interested in eTourism in order to create
and disseminate knowledge, promote learning from good practices and build and
maintain relationships with public and private institutions active in the field of ICTs and
travel & tourism. Please have a look at the activities of the Italian chapter at
http://www.ifitt.org/home/chapters/italy.

Rodolfo Baggio
Vice President
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Wolfram Höpken
(ENTER 2014 Chair)
I

After the great success in 2013, the IFITT team and me as well as Patrick Horan and the local
team from the Dublin Institute of Technology have organized the 21st version of the ENTER
Conference, which will start next week. Preparations for the conference are in their final
stage. With 9 keynote speeches, 3 panel discussions, 12 presentation sessions and workshops
and 88 research papers (quality-proved by a double-blind review process), ENTER2014 stands
out with an exciting conference programme, bigger than ever before.
The conference will start on January 21, 2014 with the PhD Workshop, which will be a forum
for PhD students to interactively discuss their research. The conference programme will
continue over the next days with a mix of interesting presentations, research tracks, vibrant
panel discussions and interactive workshops centred around the conference theme “Where
Social Inspiration meets Dynamic eTourism Innovation”. More than 60 representatives from
famous tourism and technology organisations, such as Google, Bing, Facebook, TripAdvisor,
SITA, Best Western Hotels, O2, Tourism Ireland, Aboutourism, and Bookassist have confirmed to
share their experiences, insights and suggestions. In parallel to the conference events on
Wednesday, the 22nd January, there will also be an Irish eTourism Day aimed at engaging the
Irish eTourism professionals in discussions about eTourism applications that are of particular
interest for the Irish tourism and hospitality industry. The conference is undermined with a
fantastic social programme starting with a reception in the Guinness Storehouse and ending
with a typical Irish ‘Shindig’ Party in the Old Jameson Distillery, representing the ultimate way
to experience the Irish culture with traditional Irish music and dancing and a delicious 4course dinner.
We are expecting more than 350 delegates from all over the world who are keen on staying
updated about the latest news about information and communication technology in travel
and tourism and are looking forward to an exciting conference. If you would like to join us for
a
great
conference
and
networking
event,
you
can
still
register
at
http://www.enter2014.org/Registration-64.htm.
Wolfram Höpken,
ENTER2014 Chair
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Paul Baron
(Chapter Director)

IFITT has active chapters in Italy, Greece, Switzerland, Spain, Japan and Australasia. In the
past it has had Chapters in Norway and United States but these are not currently active. The
Chapter in Finland is currently going through the process of being re-established.
The priority this year was to establish IFITTchina and IFITTbrazil and the President of IFITT
travelled to these countries and held meetings to encourage local members to organise
local chapters.Members have expressed interest in establishing Chapters in China, the
Middle East and from time to time other locations across the globe. However the main
challenge is getting enough IFITT members in a region (you need at least 10) to agree to form
a chapter and then have a suitable set of activities to provide interest and value back to
local Chapter members for the time and effort involved in operating the Chapter.
Italy, Greece and Switzerland were particularly active this year running a range of events for
members. The establishment of the Chapter in Spain was also a significant milstone.
Australasia had a quiet year, nonetheless it continued its involvement with The National
Tourism and Events Excellence Conference based in Melbourne.
Japan ran quite a number of events in 2013 with 6 meetings for members through the year
and Conferences at the Kitami Institute of Technology, a research conference in Kumamoto
University and a research conference in Kyoto University.
Paul Baron
Chapter Director
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Rosanna Leung
(Communication and Membership)

Main activities in communication
1. IFITT Junction is a bi-monthly communication which collected batches of eTourism
articles from blogs, portals, newspapers and magazines. It categorized the articles into
seven areas which include hotel, airlines, travel and tourism, online travel agent, social
media and user generated content, mobile, and miscellaneous. For the past two
years, Junction has published 31 issues with 1,457 articles.
2. Industry News column in IFITT Newsletter summarized the latest e-Tourism technology
statistics and news in hotel, airlines and destination. For the past two years, six issues
have been published.
3. IFITT started engagement in China’s social media. A Weibo account has been created
and currently there are 230 followers.

Rosanna Leung
Communication and Membership
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Alessandro Inversini
(Social Media & Communications)

In 2013 I have coordinated a number of IFITT’s social media marketing activities together
with Tinkara Pavlovcic Kapitanovic. We had the pleasure of working with Marie Foerste,
whose help has been essential for publishing 6 newsletters and 26 press releases.
Moreover, we made efforts to publish and circulate all the latest IFITT news through IFITT’s
social media channels.
When Marie joined us in the middle of the year we compiled a comprehensive social
media marketing plan that contained strategic steps to drive IFITT’s online presence
forward. The social media marketing plan was also used to promote the IFITT doctoral
summer school that IFITT hosted in July of this year at Bournemouth University. Marketing
efforts were reflected in the great participation in the event by more than 40 participants
from 10 different countries.
Moreover, we put significant efforts into the promotion of the IFITT ICT4D Scholarship, which
awarded two academic colleagues from emerging and developing countries for their
thesis reflecting how ICT can be used to improve their respective communities. In total I
have received in total 14 applications from 12 different countries.
In addition, the PhD Workshop at ENTER 2014 also received significant attention by IFITT’s
Social Media Communications. A comprehensive and timely-relevant targeting strategy
was developed to ensure great participation in the workshop.
Alessandro Inversini
Social Media & Communications
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Tinkara Pavlovcic Kapitanovic
(Marketing and Communications)

In 2013 IFITT saw increased marketing and communications activity to promote IFITT
globally in different channels. In May we started recruiting the postgraduate student
Marie Foerste as a Marketing Officer and Administrator (Placement). Together with her
we prepared and developed a comprehensive Marketing and Social Media Plan that
we have implemented throughout the year. Specific marketing attention was given to
the 8 IFITT events in 2013, to ENTER 2014 and to the new IFITT educational materials and
marketing activities tool place on IFITT’s social media channels (Facebook, LinkedIn,
Twitter, Flickr and Youtube). Our marketing efforts benefited from some of the marketing
collaborations that we could generate, such as such as a LinkedIn Promotion and direct
email marketing in cooperation with Team Tourism or a Blog promotion in cooperation
with AbouTourism.
IFITT’s public relations were developed through 26 press releases that we send out
according to a timely-relevant schedule that was developed in the middle of this year.
In addition we have sent out 5 newsletters to IFITT members and friends.
On the IFITT and ENTER websites, we have added a number of new content features and
updates to the IFITT website. This included a complete intranet redesign (technically and
content wise) establishment of a different members' access policy as well as the
integration of IFITT's new education material.
All marketing efforts are reflected in general IFITT achievement reports, social media
marketing, progress reports and website analysis that document our marketing highlights,
key marketing steps and membership developments. All reports state increased
exposure of the IFITT community in several digital channels. Key results are:
o Positive influence of IFITT promotion via seminars & events and related follow-up
activities
o Increase of FB fans 49.53 %
o Increase Twitter followers by 53.07 %
o Increase of Website Visits by 51.58%
Tinkara Pavlovcic Kapitanovic
11 Marketing and Communications
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Dimitris Serifis
Technology & Communications

Marketing Support
-Contribution to Digital Marketing Campaigns on Social Media and specifically on
Facebook and LinkedIn to increase IFITT footprint and promote ENTER 2013, 2014
Development and support of the entire digital infrastructure of IFITT
- Support for the websites of IFITT and ENTER conferences
- Support for Social Media Accounts of IFITT and ENTER
- Support for IFITT Newsletter platform (Mailchimp)
- Support for member registration system
- Technical research and consulting for the development of IFITT Digital Library and IFITT
Wiki
Other Contributions
- Support and organization of several events in Greece as chapter’s president
- Industry chair of ENTER 2014
Dimitris Serifis
Technology & Communications
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Ulrike Gretzel
(Research and Awards)

IFITT Report - Research and Awards
The main activities of the research and awards team included:
•
•
•
•
•
•
•

Publication of the IFITT Research Distil
Collecting PhD student portraits for the IFITT newsletter
Compiling the latest tourism and IT focused articles for the “What’s New in Journals?”
section of the IFITT newsletter
Support in the development of the ICT4D scholarship program and selection of
scholarship recipients headed by Alessandro Inversini
Ensuring publication of ENTER 2013 research notes in eRTR: http://ertr.tamu.edu/enter2013-short-papers/
Research/awards-related press releases after ENTER 2013
Revisions to the previous awards structure and administration of the awards
nomination and selection processes

Exciting news:
Thanks to former board member Rob Law’s diligent work on having the proceedings
indexed, the ENTER proceedings are now listed as one of the Top 15 publications in Tourism &
Hospitality by Google scholar and are the only conference-related publication included in
the list:
http://scholar.google.com/citations?view_op=top_venues&hl=en&vq=bus_tourismhospitality

Ulrike Gretzel
Research and Awards
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Matthias Fuchs
(IFITT Education)

The main activities of the education team included:
•

•

•

•

IFITT E-Tourism Curriculum: Pool of open learning resources (i.e. > 800 reference-based
Power-Point
slides),
up-to
date
case
studies
and
lecturing
material
www.ifitt.org/home/view/the_ifitt_eTourism_curriculum
o Extensions in 2013: Complexity & Network Science in Tourism (by R. Baggio),
Social Media Marketing in Tourism (by U. Gretzel), Business Intelligence
Applications at Tourism Destinations (by M. Fuchs), > 60 up-to date industry case
studies (by R. Leung/K. Kronenberg)
IFITT Digital Library: Newly implemented search mechanism for finding abstracts from
the ENTER Proceedings and the Journal for Information Technology in Travel and
Tourism. The tool filters searches for articles by year, title, author and keyword
http://ifitt.org/home/digital_lib
IFITT E-Tourism Wiki: Newly developed and implemented theme-specific Wikipedia on
40 core topics of e-Tourism. So far, 15 contributions online and further 15 contributions
will
be
delivered
by
scholars
in
the
field
of
e-Tourism
http://wiki.ifitt.org/index.php?title=Overview_of_all_Wikis
Marketing and dissemination
o Contributions for IFITT Newsletter (i.e. Issue October 2013, Issue December 2013)
o Presentation of the “IFITT Digital Knowledge Bank - Life-Long Learning with IFITT”
at World Travel Market (London 4 Nov 2013), various press releases

Matthias Fuchs
IFITT Education
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Barbara Neuhofer
(Treasurer & IFITT Next Generation)

IFITT Financial Report 2013
Strategic investment of financial resources to support IFITT key developments and open
innovations:
•
•
•
•
•
•

IFITT ICT4D Scholarships
IFITT Next Generation Launch and 1st edition of the IFITT Doctoral Summer School
IFITT Knowledge Bank and Digital Library Development
IFITT Chapter Finland Launch
IFITT Internships, Marketing and Social Media Officer
IFITT@WTM2013 Launch of the IFITT Digital Knowledge Bank and Material Dissemination

The IFITT financial overview 2013 can be seen below:
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IFITT Next Generation Report 2013
Development and launch of IFITT Next Generation as an IFITT Chapter
IFITT Next Generation is a global network of early career eTourism researchers within the IFITT
community. The mission is to provide an informal platform within the IFITT community for
young researchers to develop fresh and innovative ideas, exchange knowledge and foster
resources and collaboration.
Organisation of 1st IFITT Doctoral Summer School, a three-day workshop for IFITT Next
Generation members in July 2013, hosted by Dimitrios Buhalis at Bournemouth University.
Successful participation of 40 doctoral and master students from 10 countries and keynote
presentations from IFITT members including Dimitrios Buhalis, Rodolfo Baggio, Andrew Frew
and Brigitte Stangl.
Organisation of further IFITT Next Generation events and the 2nd edition of the IFITT Summer
School 2014.

Barbara Neuhofer
Treasurer & IFITT Next Generation
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