WELCOME ADDRESS

ENTER 2008 is International Federation for IT and Travel & Tourism

(IFITT)"s 15 th annual conference. A leading forum for bringing
together foremost industry practicioners, researchers, destinatioin
managers, consultants and a host of others focused on the eBusines
of Tourism, the conference is returning to ist first home - Innsbruck.

The ENTER conference exemplifies IFITT s mission to brifigtake-
holders in this domain together, to share knowledge and to coss-
fertilise ideas. Not only can participants listen to the latest influential
research and cutting edge business models, the programme
encourages active engagement among all those involved. The
research programme at ENTER represents much of what will be
tomorrow’ s tourism. Itis a key driver for change and a uniqueaspect
is the connection between this research work and practice though the
highly social and interactive nature of the conference.

In keeping with our tradition of designing a short one day programme
dedicated to addressing global issues for local businesses, there will
be an Austrian Day running in parallel with the final day of ENTER.

We look forward to welcoming you to what promises to be our most
exciting conference yet and judging by the level of interest already
it also promises to be the biggest! Whether as a delegate or a
potential speaker if you have any questions about ENTER 2008
please just email ifitt@ifitt.org and we will be happy to assist you.
Roll on Innsbruck!

Professor Andrew J Frew
President, IFITT

For more information about IFITT including how to join go to wwuw.ifitt.org
For more information about the ENTER conference go_to wwu.ifitt.org/enter

PROGRAMME COMMITTEE

Conference Host: Josef Margreiter, CEO, Tirol Werbung
Programme: Andrew J Frew, President, IFITT

eDestination Chair: Christian Maurer, Krems Research Institute
eDestination Co-chair: Marco Truffelli, VisitScotland.com

@Destination Co-chair: Janez Jager, Lifeclass.net
Industry Chair: Paul Richer, Genesys - The Travel Technology ConsultanGyegistration fees

Industry Co-chair: Graham McKenzie, TravelMole

Industry Co-chair: Alex Rayner, UNWTO

Research Chair: Peter O"Connor, ESSEC Business School

Research Co-chair: Wolfram Hopken, ECCA

Research Co-chair: Ulrike Gretzel, Texas A&M University

Ph.D. Workshop Chair: Jamie Murphy, University of Western Australia
Ph.D. Workshop Co-chair: Matthias Fuchs, ECCA

Ph.D. Workshop Co-chair: Cihan Cobanoglu, University of Delaware

MAJOR SCHEDULE

Tuesday 22nd January (pre-ENTER)

The successful annual IFITT Ph.D. workshop will be led by IFITT
Research Director Dr Jamie Murphy. A wide range of doctoral and pre-
doctoral candidates as well as experienced supervisors and leading
authorities in the field come together in a relaxed forum in a local
university environment.

Wednesday 23rd January

The conference has ist official opening and is launched with a keynote
from Professor@&ebffegylijpman AdssistanbSeetetgryGenaraf dfithe
United Nattions Warld TiautismDggansation (BNWTD).

This is followed by a full programme with an emphasis on research,
new technologies and new visions.

Thursday 24th January

A keynote from Microsafit’s ngDlieetdos Tawnismy EricBasiesha

a packed day bringing all three tracks (Research, eDestinations and
Industry & Innovation into full swing with a glittering array of speakers
and concludes with the famous ENTER Gala Dinner hosted this year
in the Historical Dogana.

Friday 25th January

A cutting edge conclusion to the programme opens with a cross-
conference presentation of three best research pieces, followed by an
energetic collection of panels, presentations and workshops.
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REGISTRATION

Payment before Payment on or

9 Dec 2007 after 9 Dec 2007
EURO EURO
Individual 610 750
IFITT Member individual 560 680
academic/non-profit 495 590
IFITT Member academic/non-profit 450 540
Student 220 270
IFITT Student 180 220

If you would like to take advantage of the reduced ENTER fee for IFITT members
please visit our website www.ifitt.org for membership benefits and form.

Corporate members pay the same rate as individual members and
discounted corporate members pay the same as academic /non-profit.

Registration fee for individuals and Academic/non-profit
participants includes:

Conference bag and name badge

Admittance to the full track programme

Programme and ENTER proceedings

Welcome party

Refreshments during the breaks

Gala dinner

Registration fee for students includes:
Conference bag and name badge
Admittance to the full track programme
Programme and ENTER proceedings
Welcome party

Refreshments during the breaks

Detailed information about the programme, registration, hotel
accommodation and social programme will be available at the
conference web sitewww.ifitt.org/enter




CONGRESS & CONFERENCE OFFICIAL CARRIER

The Austrian Airlines Group is the official carrier for our event and
offers the most frequent flights to and from Austria.

Please contact your nearest Austrian Airline office or travel agent
where you will receive information on flights and fares. As partici-
pant of ENTER 2008 in Innsbruck you and one accompanying
person will benefit from a favourable congress fare on Austrian
Airlines Group flights (excluding certain reduced and action fares).

Please identify yourself as participant by
presenting your registration and referring
to: CODE-ENTO8

If your ticket is issued at a travel agency, please ask your agent to
contact his Austrian Airlines office.

ENTER participants travelling from the USA please contact exclusively

Lyon Travel

999 Putney Road, P.O. Box 6179
Brattleboro, Vermont 05302

Toll Free Telephone Number: 0800 639 3849
General Office Tel.: 1 802 254 6033

Fax: 1 802 254 6123

E-mail: conferences@Ilyontravel.com

VENUE

Congress und Messe Innsbruck GmbH
Rennweg 3, 6020 Innsbruck

Phone: +43 (0) 512 5936-0
www.come-innsbruck.at

CONTACTS AND CORRESPONDENCE
IFITT SecretariaE-Mailifitt@ifitt.org

Registration & Hotel Accommodation Information:

Mr. Christopher Prass| / Congress und Messe Innsbruck GmbH
Rennweg 3, 6020 Innsbruck

Phone: +43 (0) 512 5936-163

Fax: +43 (0) 512 575607

c.prassl@come-innsbruck.at

Sponsorship Opportunities Information:

Ms Flora Oberhammer / Congress und Messe Innsbruck GmbH
Rennweg 3, 6020 Innsbruck

Phone: +43 (0) 512 5936-158Fax: +43 (0) 512 5936-7
F.oberhammer@come-innsbruck.at

TYROL

The Tyrol is one of Austria’s nine provinces with a truly unique
natural scenery which offers a fascinating combination of snow-
capped peaks, deep and crystalclear mountain lakes and rolling
mountain pastures. During the Middle Ages, the Tyrol was called
the "Land im Gebirge” (land in the mountains). Today, it is a Mecca
for lovers of wintersports and mountaineering. Olympic Games in
Innsbruck, Ski World Cup in St. Anton am Arlberg or the Hahnen-
kamm ski race in Kitzbiihel are only some of the most famous
highlights of each winter season.

INNSBRUCK

Innsbruck is a centrally located congress destination, which offers a
number of historical and cultural attractions. What is more, the
capital of the Tyrol twice hosted the Olympic Winter Games and
offers all kinds of leisure and sporting facilities both in summer
and in winter. Conference delegates do not only enjoy the short
distances from accommodation facilities to the Congress Centre
but also the numerous entertainment facilities of the town:
Excellent restaurants, genuine “Gasthauser” with Tyrolean cuisine
and wood carved rooms, jazz bars, cafés are located in the
immediate surroundings of the Congress Centre. A 20 minutes
bus ride takes you to skiing areas or you can enjoy a wonderful
view from the top of the nearby mountains.

CONFERENCE VENUE

Success is in our nature. Set against beautiful alpine backdrop in the
heart of Europe, Congress & Messe Innsbruck, the Innsbruck Conven-
tion and Exhibition Centre, welcomes guests with Tyrolean

hospitality while still giving conferences and events an international
feel. The distances are short, the halls and equipment up-to-date

and the experienced staff are a well-honed team. These qualities
coupled with the wide range of additonal organisational services
offered, have established Congress Innsbruck as an internationally
recognized and award-winning congress centre.

@ Innsbruck
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